
Customer �nds desired o�er,
presses “redeem” & 

hands phone to merchant.

*Note: business PINs are private and known only to business representatives. They are unique to each business, and they can be reset
at any time by contacting an admin. The PIN is valid for any and all o�ers/punchcards that merchant may be running.

Merchant enters
business PIN* to

authorize.

Merchant looks for success,
applies o�er in POS if

needed, & returns phone.

HOW TO REDEEM AN OFFER ON THE GRAYSLAKE APP
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