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Client Name: Village of Grayslake

ProJected Annual Volume: $ 32, 710.80 Projected Average Ticket:$ 194. 70
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Visa             MasterCard 0       D(scover Q       American Express   

Voyager         Wright Express        Pin Debit         EBT
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Tiered Pricing    Pass Through Interchange 
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Credit Discount Debit Discount

Visa, MasterCard,& Discover Qualified Rate: Visa, MasterCard,& Discover Qualified Rate:       

Visa, MasterCard,& Discover Mid-Qualified Rate:    o Visa, MasterCard,& Discover Mid-Qualified Rate:  

Visa, MasterCard,& Discover Non- Qualified Rate;    Visa, MasterCard,& Discover Non- QuaEified Rate:  6

Visa Rewards 1:       2. 15% Regulated Debit:     0. 80%

Voyager:      3. 75°
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Discount Rate:  0. 10°k
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Transaction Charge;     0. 25 Jeannie Debit Network Annua) Charge:      $ 9. 00

Star Debit Network Annual Charge:       $ 6. 00
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Visa MasterCard Discover

Authorization Fee:   0.015 Authorization Fee:    0.015 Authorization Fee:      0.015

AcquirerProcessingFee:      $ 0.03 NABU fee:    0.03 Data Usage Fee: 0.03

Kilobyte Fee: 0.015 Kilobyte Fee:  0.015 international Processing Fee:   0.4d9'o

Transaction Inte rity Fee:     $ 0.10 CVC2 Fee:    0.015 International Service Fee:       0.55%

International Acquirer Fee 0.45%   Cross Border Fee:     0. 60%

ISA Fee:     0.80%   Acquirer Support Fee: 0. 85%

FANF Fees:  Varies Acquirer License Fee:  0.025°

Digital Endorsement Fee:      0.01%
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Visa, MasterCard, Discover,& Voyager:       $ 0. 10 Address Verification:       $ 0.05

American Express;  0. 10 Voice Authorizatfon: 0.95

Wright Express:     0.10 AVS Voice Authorization:   $ 2.00

Batch Fee:  0. 10
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Monthly Account Fee: 10.00 Setup Fee:       50, 00 EarlyTermination Fee:    299.00

PCI Endorsement Fee: 11.00       e-      ta3-.69 PCI Non- Complfance fee: 29,95

Regulatory ProductFee:       $ 3, 95 Monthly Minimum:      $ 0.00 24 Hour, 2nd Levei Support:       $ 3. 50
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Equipment Type: Purchase Price:      Monthiy Fee:       One Time Fee:

VX520 Terminal Dial 206

Cllenf Signature DaY

8y stgning above! agree fo fhe tetms and condlt/ans of the prtc7ng proposaL Fees moy be added or adjusted with 30 doys writtert noN/icatlon. Confinufng to pracess transactions ofte thls ttme Jrame! s
conside ed atknowledgement ond acceptance of t6e updated pridng. 

x'.$'« ar-

ntr.

6.. 1

Updoted05/ 20/ IS 1)[ I 11



Firs#Merit Bank N. 1.     Acceptance Options: r a aus, ess

consumer debiUprepaid BOTH

Merchant Application

Business Name( if different than Legal Name)       Legal Name

Viilage of Graysiake Village of Grayslake

Z',. Location Address Biliing Address
o   : 10 S Seymour Ave PO Box 325

City State Zip Code City State Zip Code Merchant Contact For Training
Grayslake IL 60030 Grayslake IL 60030 Bettina OConnell

z , : Business Phone Number Federal Tax ID Fax Number Merchant Phone Number

8472238515 366005911 8472234821 8472238515

W   ' E- Mail Address URL( Web) Address

boconnell@viliageofgrayslake.com www.villageofgrayslake. com
W

m   , Type of Ownership cust sarvice Pnone Num( pubilsnea co mercn cust)

PleaseCtrc e)      Limited Sole Non          

g472238515
Corp.   Partnefship      

ability Corp Proprietorship Organiz ion or GOV

Detailed expianation of type of inerchandise, product or services sold How is sale iransacted? Sum of American Express SE Number

Village - building permits
mustequa1100%.

Wholesale Door to Door N
Z

Store front Mai) Order New Amex Merchant Numbers Y orO  ;

y ldD
tnternet Telephone

O_ _u- .  ? Has merchant previous y processed MCNS   es this business cash chscks, sen EQUIPMENT NEEDEQ:( cirGe one  IP Dial DSL
z  = ffal75?       money oMers, travelers ChecXS or 5tored
U'       value cards, engage in currency exchange
Z  - ` Through what processing company or bank?  er engape in money Uansfer serv'rcas? Y

n Nelnet or rt     p Rent Terminal
w

Reason why relationship was terminated:    COPIES OF
purchase Vx520 Dial Software

Banking relationship BANK ARova

STATEMENT FOR Own Pin Pad

THREE MOST RECENT

MONTHS MUST BE Merchant contact for all communications: First and Last Name
ATTACHED.     BOtftfla 00011I18II

j-„„, :DATEBUSINESS LENGTHOFCURRENTOWNERSHIP PRIORBANKRUPTCIE57 IPYES: DATES:

O.: , STARTED YE4R8 MoNTHS BUSINESS OR PERSONAL

a,rN '' NAMES OF ANY OTHER CURRENTLY/ PREVIOUSLY OWNED BUSINESSES:

NA

OWNER/ PARTNERlPRINCIPLE OWNER/PARTNEWPRINCIPLE OWNERtPARTNERIPRINCIPLE

a NAME NAME NAME

U
z   ` TITLE TITLE TI7LE

a__

HOME ADDRESS HOME ADDRESS HOME ADDftESS

w .z:__, f

Q  : ; CITY STATE ZIP CODE CITY STATE ZIP CODE CtTY STATE ZIP GODE
o_

SOCIAL SECURITY NUMBER& DATE OF BIRTH SOCIAL SECURITY NUMBER& DA7E OF BIRTH SoCIAL SECURITY NUMBER DoB

Z,

f?, .;'HOME TELEPHONE NUMBER HOME TELEPHONE NUMBER HOME TELEPHONE NUMeER

DEPOSITORY INSTITUTION:       ROUTING AND CHECKING ACCOUNT NUMBER

r,a :: FirstMerit Bank 04'{ 200555 5050000217

p;',,.', f/ WE HEREBY AUTNORIZE pIR5TMERIT BAtJK TO INITIATE DE8ITAND CREDIT ENTRIES TO MY( OUR) CHECKING ACCOUNT ENDfCATED HEREIN AND THE DEPOSITORY NAMED HEREIN,

p -'. TO DEBlT AND CREDIT THE SAME 70 SUCH ACCOUNT. IhdIC8t2 abOVO thE N8M8, Address and Social Securky Number of the principals of tha business. Any or all of
O F-  1 fhe below indicated persons agree and understand that thelr individual credit worthiness may be verified and considered by FirstMerit Bank N. A. in evaluating
w'  ', this business applicaf

AUTHORIZED SIGNE  DATE

If you have mufifple locations, you shou d complete the section s Application entitled" Business Information" with our headquarters information and supply an
addikional store information sheet. Each additional store informaiton sheet is a part of#he Merchant application and Agreement and incorporated by reference.



Resolution for Corporations, LLC's and Partnerships

Thz undersigned herzUy ceitify tl at he she is Secretary of
V '( ag P' Qf G rayS̀ ake

locatedat
10 S Seymour Ave Grayslake IL 60030

v; h; s    
Village

or anized w der the Lnws of tl e Statz of
I LL I N O I S

Tl e undersigned also certify the members listed

btIOW is a true e tract t ilcen from the minutes of n Board of Directors meeting hzld afler due noticz at which ther was present a quorum authorized

to transac[ business Ihnt the proceeding of Ihe said meeting were in accordance tvith ayplicable la« and the Charter Regulations and

By-La vs of said Coiporation, Tlie nember( s) listed below have not Ueen revoked, annulled or aiuended.

BE IT RESOLVED THAT any of the follo eing officers ta witness

Bettina OConnell
Neune Title

Name      Tida

Nanre Tide

N First:4terit Bank, N.A.(" Bank°) for the establishment of a Virrchant Bankcacd relntionship and to execute any such appIications and greemznts

us Bank mAy require,

IN WITNESS VHEREpF, I ha e hereunto set my 6and this_ of       l.L 1 20 

Secretary, Member or Parmer of the Corporation

ll
Printecl Naine

Si nant

For eank Use Only '

Snles Rep Signah re Datz

I have evietived the necesss ry credit cLecics, and I approve this application

By Date



Merchant Processing Agreement

This Merchant Processing Agreement and Merchant Bankcard Application (collectively, the" Agreement")
is entered into between the business indicafed on the Merchant Bankcard Application (" Merchant" or
you"), and FirstMerit Bank, N.A., a national banking association (" Bank") and is effective on the Effective

Date, as defined in Section 14.A, below.

Recitals

As indicated on the Merchant Bankcard Application, which is made a part of this Agreement
Application"), Merchant desires to accept( A) credit cards validly issued by a non- U. S. bank or by

members of Visa U. S. A., Inc. (" Visa"), MasterCard Incorporated, (" MasterCard"), and DFS Services LLC
Discover Network) ( collectively" Gredit Cards"), and/or( B) debit cards issued by a non- U. S. bank or

issued by Visa, MasterCard, Discover Network and the networks indicated on the Application. Bank
desires to provide card processing services to Merchant. Therefore, Merchant and Bank agree as follows:

Terms and Conditions

1.       HONORING CARDS AND CHECKS.

A. Honoring Cards Without Discrimination.  In accordance with the" Acceptance Option" selected on the
Application, you will honor, without discrimination, any of the types af Cards selected which are properly
tendered by a Cardholder. As indicated on the Application, "All Card Types° means both Debit Cards and
Other Cards( both defined below); " Debit Cards" means all Visa, MasterCard or Discover Network Cards

issued by a non- U. S. bank and a Visa, MasterCard or Discover Network Card that accesses a
consumer's asset account within 14 days after purchase, including but not limited to stored value,
prepaid, payroll, EBT, gift, and Visa consumer check cards; " Other Cards" means all cards issued by a
non- U. S. bank and all Visa, MasterCard or Discover Network Cards other than Debit Cards, including but
not limited to business and consumer credit cards and business debit cards. Relative to your selected
Acceptance Option", "Card" means a Credit Card and/ or a Debit Card. " Cardholder" means a person

possessing a Card and purporting to be the person in whose name the Card is issued. You will not
establish a minimum or maximum transaction amount as a condition for honoring a Card.
B. Honorinq Discover Network Card Checks Without Discrimina#ion. You will honor withaut discrimination

Discover Network Card checks and you will handle these card checks like any other personal check
drawn upon a bank.

C. Cardholder I.dentification. You will identify the Cardholder and check the expiration date and signature
on each Card. Merchant shall not accept a Card for any purpose that it knows or should have known to
be fraudulent or in violation of the Rules( defined in Section 15, below). You will not honor any Card if:

i. the Card has expired,
ii. the signature on the sales draft does not correspond with the signature on the Card, or
iii. the account number embossed on the Card does not match the account number on the Card' s

magnetic stripe( as printed in electronic form) or the account number is listed on a current Electronic

Warning Bulletin file. You may not require a Cardholder to provide personal information, such as a home
or business telephone number, a home or business address, or a driver' s license number, as a condition
for honoring a Card unless permitted under the Laws and Rules. If the Card is not signed, you must
obtain authorization, ask for current government identification, compare the signature on the ID with the

signature on the card, and require the Cardholder to sign the Card prior to complefing the sale. If you
believe the Card may be counterFeit or stolen or that the sale is in some other manner suspicious or
unusual, you should state to the voice authorization clerk, "This is a Code 10" and await further
instruction.

D. Card Recoverv. You will use your reasonable, best efforts to recover any Card:
i. on Visa Cards, if the printed four digits above the embossed account number do not rnatch the

first four digits of the embossed account number,

ii. if you are advised by Bank( or its designee), the issuer of the Card or the designated voice
authorization center to retain it,

iii. if you have reasonable grounds to believe the Card is counterfeit, fraudulent or stolen, or not
authorized by the Cardholder, or



iv. for MasterCard Cards, the embossed account number, indent printed account number and/ or

encoded account number do not agree, or the Card does not have a MasterCard hologram.

E. Surcharpes. You will not add any amount to the posted price of goods or services you offer as a
condition of paying with a Card, except as permitted by the Rules, This paragraph does not prohibit you
from offering a discount from the standard price to induce a person to pay by cash, check or simifar
means rather than by using a Card.
F. Return Policv. You will properly disclose to the Cardholder, at the time of the Card transaction and in
accordance with the Rules, any limitation you have on accepting returned merchandise.
G. No Cfaim Apainst Cardholder. You will not have any claim against, or right to receive payment from, a
Cardholder unEess Bank refuses to accept the Sales Draft( as defined in Section 3.A) or revokes its prior

acceptance of the Sales Draft( after receipt of a chargeback or otherwise}. You will not accept any
payments from a Cardholder relating to previous charges for merchandise or services included in a Sales
Draft, and if you receive any such payments, you promptly will remit them to Bank.
H. Disputes With Cardholders. All disputes between you and any Cardholder relating to any Card
transaction will be settled between you and the Cardholder. Bank bears no responsibility for such
transactions.

I. Merchant Identitv. You must prominently and unequivocally inform the Cardholder of your identity at all
points of interaction with the Cardholder. You are responsible for ensuring that the Cardholder
understands that you are responsible for the transaction, including the goods and services, related
customer service, dispute reso ution, and performance of the terms and conditions of the transaction. If

you have multiple locations you must ensure Bank is able to identify the location of each transaction on
the transaction receipt and include this identification in the clearing record.

2.       AUTHORIZATION.

A. Required on all Transactions. You will obtain a prior authorization for the total amount of a transaction

via electronic terminal or similar device before completing any transaction, and you will not process any
transaction that has nat been authorized. You will follow any instructions received during the authorization
process. Upon receipt of authorization, you may consummate only the transaction authorized and must
note on the Sales Draft the authorization number. Where authorization is obtained, you will be deemed to

warrant the true identity of the customer as the Cardholder.
B.  Effect Authorizations are not a guarantee of acceptance or payment of the Sales Draft.

Authorizations do not waive any provision of this Agreement or otherwise validate a fraudulent transaction
or a transaction involving the use of an expired Card. An authorization provides only that the Cardholder
account has sufficient credit available to cover the amount of the current sale and an Authorization,

i. is not a guarantee that the transaction will not be subject to dispute or Chargeback, and

ii. does not warranty the identity of the Cardholder.
Receiving an authorization shall not relieve the Merchant of liability for chargebacks or other obligations
under this Agreement.

C. Unreadable Maanetic Stripes. When you present Card transactions for authorization electronically, and
if your terminal is unable to read the magnetic stripe on the Card, you will obtain an imprint of the Card

and the Cardholder's signature on the imprinted draft before presenting the Sales Draft to Bank for
processing.

D. Gratuities. An additional authorization is not required where a gratuity is added by the Cardholder if
the gratuity does not exceed 20% of the transaction amount.

3. PRESENTMENT OF SALES DRAFTS.

A. Forms. You will use a sales draft or other form approved by Bank(" Sales Draft") to document each
Card transaction.  Each Sales Draft will be legibly imprinted with:

i. Merchant's name, locatian and account number,

ii. the information embossed on the Card presented by the Cardholder( either electronically or
manually),

iii. the date of the transaction,

iv. a brief description of the goods or services involved,
v. the transaction authorization number,

vi. the total amount of the sale( including any applicable taxes) or credit transaction, and
vii. adjacent to the signature line, a notation that all sales are final, if applicable.

2



B. Signafures. Sales Drafts must be signed by the Cardholder unless the Card transaction is a valid
mail/ telephone or E- commerce order Card transaction which fully complies with the requirements set farth
in this Agreement. Certain Debit Card transactions may require the Cardholder to enter a persanal
identification number instead of signing a Sales Draft. You may not reguire the Cardholder to sign the
Sales Draft before you enfer the final transaction amount on the Sales Draft.

C. Reproduction of Information. If the following information embossed on fhe Card and the Merchant's
name are not legibly imprinted on the Sales Draft, you wiEl legibly reproduce on the Sales Draft before
submitting it to Bank:

i. the Cardholder's name,

ii. account number,

iii. expiration date, and

iv. the Merchant's name and place of business.

D. Deliverv and Retention of Sales Drafts. You will deliver a complete copy of the Sales Draft or credit
voucher to the Cardholder at the time of the transaction. You will present records of valid transactions to

Bank no later than 3 bank business days after the date of the transaction unless permitted by the Rules.
You will retain the" merchant copy" of the Sales Draft or credit memorandum for at least 2 years following
the date of campletion of the Card transaction ( or such longer period as the Rules require). You must

properly safeguard stored Cardholder information. You are responsible for any fines and expenses
resulting from any and all account data compromises, in accordance with Section 6 below.
E. Electronic Transmission. In using electronic authorization andlor data capture services, you will en#er
fhe data related to a sales or credit transaction into a computer terminal, magnetic stripe reading terminal
ar on your touchtone phone no later than the close of business on the date the transaction is completed
unfess otherwise permitted by the Rules). If you provide your own electronic terminal or similar device,

such terminals must meet Bank's requirements for processing transactions. Information regarding a sales
or credit transaction transmitted with a computer or magnetic stripe reading terminal will be transmitted by
yau to Bank or its agent in the form Bank from time to time specifies, or as required under the Rules. If

Bank requests a copy of a Sales Draft, credit voucher or other transaction evidence, you will provide it
within 24 hours following the request.
F. Prohibited Transactions. You may not submit for payment any transaction that:

i. represents the refinancing or transfer of an existing Cardholder obligation that is deemed to be
uncollectible,

ii. arises from the dishonor of a Cardholder' s personal check, or

iii. arises from a terminal that dispenses scrip.

4.       DEPOSIT OF SALES DRAFTS AND FUNDS DUE MERCHANT.
A. Deposit of Funds.

i. Deposits. You agree that this Agreement is a contract of financial accommodation within the

meaning of the Bankruptcy Code, 11 U. S. C. § 365, as amended from time to time. Subject to this Section,

Bank will deposit to the Designated Account( defined in Section 7.A below) funds evidenced by Sales
Drafts( whether evidenced in writing or by electronic means) complying with the terms of this Agreement
and the Rules and will provide you provisional credit for such funds( less recoupment of any credit(s},
adjustments, fines, chargebacks, or Bank fees for services, forms or equipment). You understand and

agree that Bank may withhold deposit and payment to you without notice until the expiratian of any
chargeback period for. (a) maif order, telephone order, or Internet transactions on Cards issued by non-
U. S. financial institutions, and ( b) if Processor or Bank determine, in their sole and reasonable discretion,
that a transaction or batch of transactions poses a risk of loss. Neither Processor nor Bank is responsible

for any losses you may incur, including but not limited to NSF fees, due to such delayed deposit of funds.
You acknowledge that your obligation to Bank for all amounts owed under this Agreement arise out of the
same transaction as Bank's obligation to deposit funds to the Designated Account.

ii. Provisional Credit. Notwithstanding the previous sentences, under no circumstance will Bank
be responsible for processing credits or adjustments related to Sales Drafts not originally processed by
Bank. All Sales Drafts and deposits are subject to audit and final checking by Bank and may be adjusted
for inaccuracies. You acknowledge that all credits provided to you are provisional and subject to

chargebacks and adjustments: ( a) in accordance with the Rules; ( b) for any of your obligations to Bank;
and ( c) in any other situation constituting suspected fraud or a breach of this Agreement, whether or not a
transaction is charged back by the Card issuer. Bank may elect to grant conditional credit for individual or

3



groups of any funds evidenced by Sales Drafts. Final credit for those conditional funds will be granted
within Bank's sale discretion.

iii. Processing Limits. Bank may impose a cap on the dollar amount of Sales Drafts that it will
process for you, as indicated to you in writing by Bank. This limit may be changed by the Bank from time
to time, upon written no#ice to you. If you exceed the established limit, Bank may either return all Sales
Drafts evidencing funds over the cap to you or hold those deposits in a separate account at Bank.
B. Chareqbacks. You are fully liable to Bank for all transacfions returned to Bank for whatever reason,
otherwise known as" chargebacks", You will pay Bank on demand the value of all chargebacks. You
authorize Bank to offset from incoming transactions and to debit the Designated Account, the Reserve
Account, or any other account held at Bank or at another financial institution the amount of all
chargebacks. You will fully cooperate with Bank in complying with the Rules regarding chargebacks.
C. Excessive Activitv. Your presentation to Bank of Excessive Activity will be a breach of this Agreement
and cause for immediate termination of this Agreement. "Excessive Activity" means, during any monthly
period:

i. the dollar amount of chargebacks in excess of 1% of fhe average monthly dollar amount of your
Card transactions,

ii. number of chargebacks in excess of 1% of transaction number of sales;

iii. sales activity that exceeds by 25% the dollar volume indicated on the Application;

iv. the dollar amount of returns in excess of 20% of the average monthly dollar amount of your
Card transactions; or

v, chargeback or refund ratios which exceed MasterCard, Visa or Discover Network standards or

require reporting of such to MasterCard, Visa or Discover Network. You authorize, upon the occurrence of
Excessive Activity, Bank to take any action it deems necessary including but not limited to, suspension of
processing privileges or creation or maintenance of a Reserve Account( defined in Section 8. 6 below) in
accordance with this Agreement.
D. Credits.

i. Credit Memoranda. You will issue a credit memorandum in a form approved by Bank, instead of
making a cash advance, a disbursement or a cash refund on any Card transaction. Bank will debit the
Designated Account for the total face amount of each credit memorandum submitted to Bank. You will not

submit a credit relating to any Sales Draft not originally submitted to Bank, nor will you submit a credit that
exceeds the amount of the original Sales Draft. You will, within the time period specified by the Rules,
provide Bank with a credit memorandum or credit statement for every return of goods or forgiveness of
debt for services which were the subject of a Card transaction.

ii. Revocation of Credit. Bank may refuse to accept any Sales Draft or revoke its prior
acceptance of a Sales Draft in the following circumstances: ( a) the transaction giving rise to the Sales
Draft was not made in compliance with this Agreement, the Laws or the Rules; (b) the Cardholder

disputes his liability to Bank for any reason, including but not limited to those chargeback rights
enumerated in the Rules; or( c) the transaction giving rise to the Sales Draft was not directly between you
and the Cardholder. You will pay Bank any amount previously credited to you for a Sales Draft not
accepted by Bank or where accepfed, is revoked by Bank. E. Reprocessinq.  Notwithstanding any
authorization or request from a Cardholder, you will not reenter or reprocess any Card transaction which
has been charged back.

F. Miscellaneous. You will not present for processing or credit, directly or indirectly, any transaction not
originated as a result of a Card transaction directly between you and a Cardholder or any transaction you
know or should know to be fraudulent or not authorized by the Cardholder. You will not submit for
payment any fransaction that is illegal or may damage the goodwill of Visa, MasterCard or Discover
Network. You will not sell or disclose to third parties Card account information other than in the course of

performing your obligations under this Agreement.
G. Minimums. You will pay Bank the Minimum Monthly Fee set forth on the Application. If the Minimum
Monthly Fee exceeds the tatal amount of all fees incurred by you in any specific month, Bank is
authorized to debit the Designated Account or offset against your deposits the amount of the deficiency.

5.       OTHER TYPES OF TRANSACTIONS.

A.  MaiUTelephone Order. Bank cautions against mail orders, telephone orders, electronic commerce

transactions, or any transaction in which the Cardholder and Card are not present(" mail/ telephone
orders") due to the high incidence of customer disputes. You must promptly notify Bank if your retail/mail

4



order/telephone order/ electronic commerce mix changes from the percentages represented to Bank on

the Application. Bank may modify its fees if this mix changes. You may be required to establish a Reserve
Account( defined below) if you process mail order, telephone order, or electronic commerce transactions.
You wilf obtain the expiration date of the Card for a mail/ telephone order and submit the expiration date
when obtaining authorization of the Card transaction.  Upon Bank' s request, you will utilize Address

Verification Service and CW2 or CVC2 for key entered transactions and submit this information when
obtaining authorization of the Card transaction. For mail/ telephone order transactions, you w+ll type or
print legibly on the signature line of the Sales Draft the following, as applicable: telephone order or" TO";
or mail order or" MO".

B. Recurrinq Transactions. For recurring transactions, you must obtain a written request from the
Cardholder for the goods and services to be charged to the Cardholder's account, the frequency of the
recurring charge, and the duration of time during which such charges may be made. You will not
complete any recurring transaction after receiving:

i. a cancellation notice from fhe Cardholder,
ii. notice from 8ank, or

iii. a response that the Card is not to be honored.

You must print legibly on the Sales Draft the words" Recurring Transaction".
C. Multiple Sales Drafts. You will include a description and total amount of goods and services purchased
in a single sales transaction on a single Sales Draft or transaction record, unless:

i. partial payment is entered on the Sales Draft or transaction record and the balance of the

transaction amount is paid in cash or by check at the time of transaction, or
ii. a Sales Draft represents an advance deposit in a Card transaction completed in accordance

with this Agreement and the Rules.

D. Partial Completion.

i. Prior Consent. You will not accept for payment by Card any amount representing a deposit or
partial payment for goods or services to be delivered in the future without the prior written consent of

Bank. The accepfance of a Card for payment or partial payment of goods or services to be delivered in
the future without prior consent will be deemed a breach of this Agreement and cause for immediate

termination, in addition to any other remedies available under the Laws or Rules.
ii. Acceptance. If you have obtained prior written consent, then you will complete such Card

transactions in accordance with the terms set forth in this Agreement, the Rules, and the Laws.

Cardholders must execufe one Sales Draft when making a deposit with a Card and a second Sales Draft
when paying the balance. You will note upon the Sales Draft the words" deposit" or" balance" as
appropriate. You will not deposit the Sales Draft labeled " balance" until the goods have been delivered to

Cardholder or you have fully pertormed the services.
E. Future Deliverv. You will not present any Sales Draft or ather memorandum to Bank for processing
whether by electronic means or otherwise) which relates to the sale of goods or services for future

delivery without Bank's prior written authorization. If Bank has given such consent, you represent and
warrant to Bank that you will not rely on any proceeds or credit resulting from such transactions to
purchase or furnish goods or services. You will maintain sufficient working capital to provide for the
delivery of goods or services at the agreed upon future date, independent ofi any credit or proceeds
resulting from Sales Drafts or other memoranda taken in connection with future delivery transactions.
F. Electronic Commerce Transactions,

i. E- Commerce. You may process electronic commerce(" EC") transactions only if you have so
indicated on the Application, and only if you have obtained Bank's consent. If you submit EC transactions
without Bank's consent, Bank may immediately terminate this Agreement. You understand that
transactions processed via EC are high risk and subject to a higher incidence of chargebacks. You are
liable for all chargebacks and losses related to EC transactions, whether or not i) EC transactions have
been encrypted; and ii) you have obtained Bank's consent to engage in such transactions. Encryption is

not a guarantee of payment and will not waive any provision of this Agreement or otherwise validate a
fraudulent transaction. All communication costs related to EC transactions are your responsibility. You
understand that Bank will not manage the EC telecommunications {ink and that it is your responsibility to
manage that link. All EC transactions will be settled by Bank into a depository institution of the United
States in U. S. currency.

ii. Reauirements. For goods to be shipped on EC transactions, you may obtain authorization up
to 7 calendar days prior to the shipment date. You need not obtain a second authorization if the Sales
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Draft amount is within 15% of the authorized amount, provided thak the additional amount represents

shipping costs. Further, your web site must contain ail of the following information: ( a) complete
description of the goods or services offered, ( b) returned merchandise and refund policy, ( c) customer
service contact, including electronic mail address and/ or telephone number, (d) Merchant' s physical
location address, including country, (e) your privacy policy, ( fl transaction currency( such as U. S. or
Canadian doliars}, ( g) export or legal restrictions, if known, ( h} delivery policy, and ( i) your security
method for the transmission of payment data. You will transmit an Electronic Commerce Indicator( ECI)
with each electronic commerce transaction. lf you store cardholder account numbers, expiration dates,
and other personal cardholder data, you must follow Visa, MasterCard and Discover Network guidelines

on securing such data. You may not refuse to complete an EC transaction solely because the Cardholder
does not have a digital certificate or other secured protocoL

iii. Verified Bv Visa( 3- D Secure) and MasterCard SecureCode. Verified By Visa ( 3- D Secure)
and MasterCard SecureCode are available for EC transactions. You must utilize Verified By Visa or
MasterCard SecureCode for all EC transactions. All costs related to Verified By Visa and SecureCode are
your responsibility. In utilizing Verified By Visa and SecureCode: ( a) you will obtain these services from a
provider approved by Visa and MasterCard; ( b} you will not insert additional pages into the Verified By
Visa/ SecureCode authentication flow; ( c) you will not submit a purchase with a failed authentication
response for authorization; ( d) The Merchant Server Plug- in ( MPI} software must have a timeout value of
not less than 10 seconds for the Verify Enrollment Response( VERes) to be returned by the Visa
Directory Server; (e) the MPI software must have a timeout value of not less than five minutes for the
Payer Authentication Response( PARes) from the Issuer ACS to allow for timing variations in the
cardholder interaction; ( f) you will ensure that the MPI, upon receipt of the Verify Enrollment Response
VERes) with a value of Y, promptly formats and transmits the Payer Authentication Request( PAReq) to

the Issuer ACS URL contained in the VERes message; ( g} authentication data for a transaction must not
be submitted in the authorization request for another transaction. In the event of a cardholder dispute, you
must be able to demonstrate that all authorization requests are related to the single, original,

authenticated transaction; ( h) for recurring payments, if the first payment originated as an EC transaction
via the Internet, it must be submitted for authorization with the appropriate EC Indicator( ECI) value,

including Verified by Visa authentication data( CAW). All subsequent payments must be submitted for
authorization using the Recurring Indicator( MOTO/ ECI value of 2). You must not store and submit the

CAW with any subsequent transactian.
G. American Express Transactions. Upon your request, Bank will provide authorization or authorization

and data capture services for American Express transactions. You must enter into a separate merchant

agreement with American Express. Bank is not responsible for funding American Express transactions.
If Bank terminates with cause as described in Sectian 14. B of this Agreement, and you process American
Express transactions, you grant Bank permission to advise American Express of such an event.

H. Wireless Transactions. For transactions initiated through a wireless mobile terminal ("wireless

transactions"), you understand and agree that the coverage and quality of services may be affected by
conditions beyond Bank's control, including atmospheric, geographic, or topographic conditions, and that
wireless services are not available at every geographic location. Bank does nat guarantee tha#there will
be no interruption or delay in wireless services, nor does Bank guarantee the security of data
transmissions or storage. By processing wireless transactions, you represent that transaction data is
encrypted. Bank disclaims responsibility for failure to provide wireless services if such failure is due to
Bank's wireless transaction provider, or due to your actions. Bank may discontinue or modify wireless
transaction services at any time.
I. Internet Protocol ( IP)- Enabled Point Of Sale ( POS) Systems. By processing transactions through an IP
enabled POS you ensure that transaction data is encrypted between the POS and host system.

6.       PAYMENT CARD INDUSTRY DATA SECURITY STANDARD.

A. Compliance.   You represent and warrant that you comply with all Cardholder Information Security
Program ( CISP), Site Data Protection (SDP), and Payment Card Industry Standard ( PCI) requirements,
as amended from time to# ime. You represent that you have reviewed the CISP requirements as set forth
at www.visa.com/cisp and the Site Data Protection requirements set forth at

https:l/sdp.mastercardintl. com and the PCI requirements as set forth at www.pcisecuritystandards. orq.
You must keep all systems and media containing account, Cardholder or transaction information in a
secure manner. Where applicable, you must: install and maintain a firewall configuration to protect data;
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not use vendor-supplied defaults for system passwords and other security parameters; protect stored
data; encrypt transmission of cardholder data and sensitive information across public networks; use and

regularly update anti-virus software; keep security patches up-to-date; develop and maintain secure
systems and applications; restrict access to data by business need- to-know; assign a unique ID to each
person with computer access; restrict physical access to cardholder data; track and monitor all access to

network resources and cardholder data; regularly test security systems and processes; mainfain a policy
that addresses information security. When outsourcing administration of information assets, networks, or
data you must retain legal control of proprietary information and use limited" need- to- know" access to
such assets, networks or data. Yau must inform Bank promptly of the identity of any Service Provider that
engages, or proposes to engage in the processing, transmission or storage of Cardholder data on your
behalf, whether directly or indirectly, regardless of the manner or duration of such activities. You must not
store any discretionary card- read data, CVC 2 data or any other prohibited information as set forth in the
Rules.  If you process e- commerce transactions or process transactions through an IP connected POS, or
upon Bank's request, you must complete a PCI Compliance Questionnaire and System Perimefer Scan

pertormed by a Qualified Data Security Company( QDSC) approved by Visa and MasterCard at your
expense, and you must attain such PCl compliance certification. You will provide the results of your
Compliance Questionnaires and System Perimeter Scans to Bank within 10 days. You must ensure that
each Service Provider( as defined in the Rules), Payment Application{ as defined in the Rules), or other

vendor you contract with complies with the PCI rules.  Failure to comply with this Section will result in
ermination.

B. Responsibilitv. You are wholly responsibie for any violations of CISP, SDP and PCI by you or any
Service Provider, Payment Application, or other Merchant vendor. Failure to comply with this Section may
result in fines by Visa, MasterCard and Discover, and you will hold harmless, indemnify and reimburse
Bank immediately for any fine imposed on or cost incurred by 8ank due to your breach of this Section. If
you or any Service Provider, Payment Application, or other Merchant vendor experiences a cardholder
data compromise event, you will notify Bank immediately and fully comply with all subsequent
requirements of Visa, MasterCard and Discover.
C. Bank Directed Systern Perimeter Scans. You consent to Bank's direction ta a MasterCard, Visa and

Discover Network approved QDSC to conduct network scans of any web sites or externally facing Internet
Protocol addresses utilized by you. Any costs for such scans will be at your expense. The results of
such scans are the property of the QDSC and the Bank.

7.       DESIGNATED ACCOUNT.

A. Establishment and Authoritv. You will establish and maintain with Bank{ or with a depository institution
acceptable to Bank), a commercial checking accaunt to facilitate payment for Card transactions

Designated Account"}. You will maintain sufficient funds in the Designated Account to accommodate all

transactions, including but not limited to fees, fines and chargebacks, contempiated by this Agreement.
You irrevocably authorize Bank to debit the Designated Account for chargebacks in accordance with the
Rules, and for fees and any other penalties or payments you owe Bank under this Agreement or any
other Agreement. This authority will remain in effect for at least 2 years after termination of this
Agreement, whether or not you have notified Bank of a change to the Designated Account. You must
obtain prior written consent from Bank to change the Designated Account. If you change the Designated

Account without Bank's consent, Bank may immediately terminate the Agreement and may take other
actions necessary to protect it within its discretion.
B. Bank Desianated Account. If the Designated Account is maintained with Bank, Bank will deposit all

funds evidenced by Sales Drafts to it as set forth in Section 4 af this Agreement. You authorize Bank to
initiate reversal or adjustment entries and initiate or suspend such entries as may be necessary to grant
you conditional credit for any entry. Bank may require Merchant to maintain the Designated Account at
Bank.

C. Other Desiqnated Account. If the Designated Account is maintained at a depository institution other
than Bank, Bank will make deposits to the Designated Account as set forth in Section 4 of this
Agreement. You authorize and appoint Bank to act as your agent to collect Card transaction amounts

from the Card issuing bank. As the collecting agent, Bank, in its sole discretion, may grant you
provisional credit for transaction amounts in the process of collection, subject to receipt of final payment

by Bank and subject to afl chargebacks, retums, fees and fines.
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D. Asserted Errors. Promptly examine all statements relating to the Designated Account, and immediately
notify Bank in writing of any errors. Your written notice must include:

i. Merchant name, and account number,

ii. the dollar amount of the asserted error,

iii. a description of the asserted error, and

iv. an explanation of why you believe an error exists and the cause of it, if known.
That written notice must be received by Bank within 30 calendar days after you received the periodic
statement containing the asserted error. You may not make any ciaim against Bank for any loss or expense
relating to any asserted error for 60 calendar days immediately following our receipt of your written notice.
During that 60-day period, Bank will be entitled to investigate the asserted error.
E. Indemnitv. You will indemnify and hold Bank harmless for any action it takes against the Designated
Account, the Reserve Account, or any other account pursuant to this Agreement. You will also indemnify
and hold harmless fhe institution at whicll you maintain such accounts for acting in accordance with any
instruction from Bank regarding such accounts. This Section will survive termination of this Agreement.
F. ACH Authorization. You authorize Bank fo initiate debit/credit entries to the Designated Account, the

Reserve Account, or any other account maintained by you at any institution, all in accordance with this
Agreement including the Electronic Funds Transfer Information shown on the Application. The ACH
Authorization will remain in effect beyond termination of this Agreemen#. In fhe event you change the

Designated Account, you will execute a new ACN Authorization.

8.       SECURITY WTERESTS, RESERVE ACCOUNT, RECOUPMENT AND SET-OFF.

A. Security Interests.
i. Securitv Aqreement. This Agreement is a security agreement under the Uniform Commercial

Code. You grant to Bank a security interest in and lien upon: ( a) all funds at any time in the Designated
Account, regardless of the source of such funds, ( b) all funds at any time in the Reserve Account
regardless of the source of such funds, (c) present and future Sales Drafts, ( d) any other collateral used
to secure any other agreement with Bank; and ( e) any and all amounts which may be due to you under
this Agreement including, without limitation, all rights to receive any payments ar credits under this
Agreement( collectively, the" Secured Assets"). You agree to provide other collateral or security to Bank
to secure your obligations under this Agreement upon Bank's request. These security interests and liens
will secure all of your obligations under this Agreement and any other agreements now existing or later
entered into between you and Bank. This security interest may be exercised by Bank without notice or
demand of any kind by making an immediate withdrawal or freezing the Secured Assets.

ii. Perfection. Pursuant to Article 9 of the Uniform Commercial Code, as amended from time to

time, Bank has control over and may direct the disposition of the Secured Assets, and the financial
institution at which the Designated Account and Reserve Account are held agrees to comply with such
direction without further consent of Merchant. Upon request of Bank, you will execute one or more

financing statements or other documents to evidence this security interest. You represent and warrant
that no other p.erson or entity has a security interest in the Secured Assets. Further, with respect to such
security interests and liens, Bank will have all rights afforded under the Uniform Commercial Code, any
other applicable law and in equity. You will obtain from Bank written consent prior to granting a security
interest of any kind in the Secured Assets to a third party. You agree that this is a contract of recoupment
and Bank is not required to file a motion for relief from a bankruptcy action automatic stay for Bank to
realize on any of its collateral( including any Reserve Account). Nevertheless, you agree not to contest or

object to any motion for relief from the automatic stay filed by Bank. You authorize Bank and appoint
Bank your attorney in fact to sign your name to any financing statement used for the perFection of any
security interest or lien granted hereunder.
B. Reserve Account.

i. Establishment. You will establish and maintain a noninterest bearing deposit account(" F2eserve
Account") at Bank initially or at any time in the future as requested by Bank, with sums sufficient to satisfy
your current and future obligations as determined by Bank. You authorize Bank to debit the Designated
Account or any other account you have at BanEc or any other financial institution to establish or maintain
funds in the Reserve Account. Bank may deposit inta the Reserve Account funds it would otherwise be
obligated to pay you, for the purpose of establishing, maintaining or increasing the Reserve Account in
accordance with this Section, if it determines such action is reasonably necessary to protect its interests.
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ii. Authorizations. Bank may, without notice to you, apply deposits in the Reserve Account against
any outstanding amounts you owe under this Agreement or any other agreement between you and Bank.    .
AEso, Bank may exercise its rights under this Agreement against the Reserve Account to collect any
amounts due to Bank including, without limifation, rights of set-off and recoupment.

iii. Funds. Funds in the Reserve Account will remain in the Reserve Account until 12 months

following termination of this Agreement, provided, however, that you will remain liable to Bank for all
liabilities occurring beyond such 12 month period. You agree that you will not use funds in the Reserve
Account for any purpose, including but not limited to paying chargebacks, fees, fines or other amounts you
owe Bank under this Agreement. Bank shall have sole control of the Reserve Account.

iv. Assurance. In the event of a bankruptcy proceeding and the determination by the court that this
Agreement is assumable under Bankruptcy Code§ 365, as amended from time to time, you must establish

or maintain a Reserve Account in an amount satisfactory to Bank.
C. Recouament and Set Off.  Bank has the right of recoupment and set-off. This means that it may offset
or recoup any outstanding/ uncollected amounts owed to it by yau from:

i. any amounts it would othenvise be obligated to deposit into the Designated Account,
ii. any other amounts Bank may owe you under this Agreement or any other agreement, and
iii. any funds in the Designated Account, or Reserve Account. You acknowledge that in the event

of a bankruptcy proceeding, in order for you to provide adequate protection under Bankruptcy Code§ 362

to the Bank, you must create or maintain the Reserve Account as required by Bank, and the Bank must
have the right to offset against the Reserve Account for any and all obligations which you may owe to
Bank, without regard to whether the obligations relate to Sales Drafts initiated or created before or after
the filing of the bankruptcy petition.
D. Remedies Cumulative. The rights and remedies conferred upon Bank in this Agreement, at law or in

equity are not intended to be exclusive of each other. Rather, each and every right of Bank under this
Agreement, at law or in equity will be cumulative and concurrent and in addition to every other right.

9.       FEES AND OTHER AMOUNTS OWED BANK.

A.  Fees and Taxes.  You will pay Bank fees for services, forms or equipment set forth on the Application.
Such fees will be calculated and debited from the Designated Account once each business day or month for
the previous business day's or month's activity, or will be netted out from the funds due you attributable to
Sales Drafts presented to Bank.  Bank reserves the right to adjust the fees set forth in the Application, in

accordance with Section 17. 1, below. You are also obligated to pay all taxes and other charges imposed by
any governmental authority on the services provided under this Agreement.
B. Other Amounts Owed Bank. You will immediately pay Bank any amount incurred by Bank attributable
to this Agreement, including but not limited to chargebacks, fines imposed by Visa MasterCard or
Discover, non- sufficient fund fees, and ACH debits that overdraw the Designated Account, Reserve
Account, or are otherwise dishonored.  You authorize Bank to debit via ACH the Designated Account,

Reserve Account, or any other account you have at Bank or at any other financial institution for any
amount you owe Bank under this Agreement or under any other contract, note, guaranty, instrument or
dealing of any kind now existing or later entered into between you and Bank, whether your obligation is
direct, indirect, primary, secondary, fixed, contingent, joint or several.  In the event such ACH daes not

fully reimburse Bank for the amount owed, you will immediately pay Bank such amount.

10.      APPLICATION, INDEMNIFICATION, LIMITATION OF LIABILITY.
A. Application.  You represent and warrant to Bank that all information in the Application is correct and

complete. You must notify Bank in writing of any changes to the information in the Application, including but
not limited to:  any addifional location or new business, the identity of principals and/or owners, the form of
business organization ( i. e., sole propriet rship, partnership, etc.), type of goods and services provided, and

how sales are completed ( i. e., by telephone, mail, internet, or in person at your place of business). The
notice must be received by Bank within 10 business days of the change.   You will provide updated
information to Bank within a reasonable time upon request.  You are liable to Bank for all losses and

expenses incurred by Bank arising out of your failure to report changes to it.  All transactions presented to
Bank from your location, any additional location( s) and or any future location( s) shall be subject to the terms
and conditions of this Agreement.  All transactions presented to Bank from your account, any additional
account(s), and or any future account(s) shall be subject to the terms and conditions of this Agreement.
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Bank may immediately terminate this Agreement upon Bank's knowledge of a change to the information in
the Application.
B. Indemnification.  You will hold harmless and indemnify Bank, its employees and agents: i) against all
claims by third parties arising out of or reiated, directly or indirectly to, this Agreement, and ii) for all
attorneys' fees and all other costs and expenses paid or incurred by Bank arising out of this Agreement and
in the enforcement of the Agreement, including but not limited to those resulting directly or indirectly from
any transaction processed under this Agreement or any breach by you of this Agreement and those related
to any bankruptcy proceeding.
C. Limitation of Liabilitv.  Any liability of Bank under this Agreement, whether to you or any other party,
whatever the basis of the liability, shall not exceed in the aggregate the difference between { i) the amount of
fees paid by you to Bank during the month in which the transaction out of which the liability arose occurred,
and ( ii) assessments, chargebacks, and offsets against such fees which arose during such month.  In the

event more than one month is involved, the aggregate amount of# he Bank's liability shall not exceed the
lowest amount determined in accord with the foregoing calculation for any one month involved.  Neither the
Bank nor its agents, officers, directors, or employees shall be liable for indirect, special, or consequential
damages.

D. Performance.   Bank will perForm al( services in accordance with this Agreement.   Bank makes no

warranty, express or implied, regarding the services, and nothing contained in the Agreement will constitute
such a warranty.   Bank disclaims all implied warranties, including those of. merchantability and
fitness for a particular purpose.  Neither party will be liable to the other for any failure or delay in its
performance of this Agreement if such failure or delay arises out of causes beyond the control and without
the fault or negligence of such party.

11.      REPRESENTATIONS AND WARRANTIES.

You represent and warrant to Bank at the time of execution and during the term of this Agreement the
following:
A. Information. You are a corporation, limited liability company, partnership or sole proprietorship validly
existing and organized in the United States or Canada. All information contained on the Application or
any other document submitted to Bank is true and complete and properly reflects the business, financial
condition, and principal partners, owners, or officers of Merchant. You are not engaged or affiliated with

any businesses, products or methods of selling other than those set forth on the Application, unless you
obtain the prior written consent of Bank.

B. Entitv Power. Merchant and the person signing this Agreement have the power to execute and perform
this Agreement. This Agreement will not violate any law, or conflict with any other agreement to which you
are subject.

C. No Litigation or Termination. There is no action, suit or proceeding pending or to your knowledge
threatened which if decided adversely would impair your ability to carry on your business substantially as
now conducted or which would adversely affect your financial condition or operations. You have never:

i. entered into an agreement with a third party to perform credit or debit card processing services
which has been terminated by that third party, or

ii. been placed on the MasterCard MATCH system or the Combined Terminated Merchant File.

D. Transactions. All transactions are bona fide. No transaction involves the use of a Card for any purpose
other than the purchase of goods or services from you and does not invofve a Cardholder obtaining cash
from you unless allowed by the Rules and agreed in writing with Bank. You will not disburse funds in the
form of a traveler's check, if the sole purpose is to allow fhe Cardholder to make a purchase of goods or
services from you.
12.      AUDIT AND FINANCIAL fNFORMATION.

A. Audit. You authorize Bank to audit your records to confirm compliance with this Agreement, as

amended from time to time. You will obtain, and will submit a copy of, an audit of your business when
requested by Bank.
B. Financial Information.

i. Authorizations. You authorize Bank to make any business or personal credit inquiries it
considers necessary to review the acceptance and continuation of this Agreement. You also authorize
any person or credit reporting agency to compile information to answer those credit inquires and to
furnish that information to Bank.
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ii. Documenfs. You will provide Bank personal and business financial statements and other
financial information as requested from time to time. If requested, you will furnish within 120 calendar
days after the end of each fiscal year to Bank a financial statement of profit and loss for,the fiscal year
and a balance sheet as of the end of the fiscal year.

13.      THIRD PARTIES.

A. Services. You may be using special services or software provided by a third party to assist you in
processing transactions, including authorizations and settlements, or accounting functions. You are
responsible for ensuring compliance with the requirements of any third party in using their products. This
includes ensuring that each Service Provider, Payment Application, or other such vendor or third party
complies with the PCI rules as applicable. This afso includes making sure you have and comply with any
software updates. Bank has no responsibility for any transaction until that point in time Bank receives
data about the transaction.

B. Use of Terminals Provided bv Others. You will notify Bank immediately if you decide to use electronic
authorization or data capture terminals or software provided by any entity other than Bank or its
authorized designee(" Third Party Terminals") to process transactions or store or transmit card
information, even temporarily.  If you elect to use Third Party Terminals, you agree

i. the third party providing the terminals will be your agent in the delivery of Card transactions to
Bank; and

ii. to assume full responsibility and liability for any failure of that third party to comply with the
Rules of this Agreement.

Bank will not be responsible for any losses or additional fees incurred by you as a result of any error by a
third party agent or a malfunction in a Third Party TerminaL

14.      TERM AND TERMfNATFON.
A. Term. The Agreement will become effective on the date Bank executes this Agreement("' Effective
Date"). The Agreement will remain in effect for a period of 2 years(" Initial Term") and will renew for
successive 2 year terms (" Renewal Term") unless terminaEed as set forth below.
B. Termination.

I. Without Cause. The Agreement may be terminated by the merchant to be effective at the end
of the Initial Term or any Renewal Term by giving written notice by an authorized representative or officer
of the business with the intention nat to renew at least 90 calendar days before the end of the current
term. Further, this Agreement may be terminated at any time with 30 calendar days prior notice by Bank.

ii. With Cause. Bank may terminate#his Agreement immediately upon the occurrence of an
Event of Default, defined below.  Notice of termination may be given orally or in writing, at the discretion
of the Bank. Termination will be effective on the date specified by the notice.

iii. Generallv. Bank's rights of termination provided throughout this Agreement are cumulative. A

specific right of termination enumerated in th+s Agreement shall not limit any other righf of the Bank to
terminate this Agreement expressed elsewhere in this Agreement.
C. Events of Default. The following will constitute an Event of Default:

i. Excessive Activitv. The occurrence of Excessive Activity.
ii. Mail or Telephone Orders. Accepting mail or telephone orders or electronic commerce

transactions without Bank's prior written consent.

iii. Nonpayment. You do not pay Bank when due any amount you owe Bank.
iv. Adverse Financial Condition. Your financial condition changes adversely or you no longer

meet the eligibility requirements contained in this Agreement or the Rules.
v. Garnishment. Yaur deposit accounts with Bank, the Designated Account, or any of your

property in the possession of Bank, is garnished or attached.
vi. Asset Assignment. You assign your assets generally for the benefit of creditors.
vii. Bankruptcy. You are insolvent as evidenced by your or our records or a proc eding is

commenced by or against you under any bankruptcy, insolvency or similar law eeking an order to
adjudicate you bankrupt or insolvent or other relief with respect to you or your debts, or seeking
appointment of a receiver or similar official for you for any reason or for any substantial part of your
assets.

viii. Breach. You fail to perform a material obligation of this Agreement.
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ix. False Representation. Any representation or warranty is false or misleading in any materiaf
respect as of the date made, or becomes false or misleading at any time during the term of this
Agreement.

x. Third Partv Action. Visa, MasterCard, Discover Network or a Debit Card network requires Bank
to terminate this Agreement or to cease processing transactions.

xi. Other AQreements. Any other agreement between you and Bank is terminated for any reason
or you are in material default of any such Agreement.

xii. Dissolution. The dissolution or termination of Merchant's existence as a going business.
xiii. Change in Ownership, Business or Merchant Identitv. Any change in ownership, business or

Merchant identity without prior written consent of Bank.
xiv. Loss of Goodwill. Any acts or circumstances caused by Merchant that create harm or loss of

goodwill to Visa, MasterCard or Discover.

xv. Loan Aqreement. You enter into a loan or ather agreement with a third party that seeks to
affect this Agreement.

xvi. Compliance with Rules, Laws. MerchanYs failure to comply with any applicable Laws or
Rules, or causes Bank or Discover Network to violate any Rules or Laws.

xvii. Proqram Marks. Merchant uses Visa, MasterCard, Debit Card network marks or the
Discover Network Program Marks( defined in Section 16) in a manner inconsistent with the Rules.

xviii. Guarantor. Any of the events set forth in subsections( iii), ( iv), ( vi), ( vii), ( ix), ( xi) or( xv) of

this Section 14. 0 occurs with respect to any guarantor, or any guarantor dies or becomes incompetent, or
revokes or disputes any guaranty of Merchant' s obligations under this Agreement.

D. Action upon an Event af Default. Upon the occurrence of an Event of Defauft, Bank may take the
following action:

i. suspend processing privileges and/or terminate this Agreement, and/ or
ii. create a Reserve Account, and/or

iii. any other action deemed necessary by Bank#o protect its interests.
E. Action upon Termination.

i. MATCH System. You acknowledge that Bank is required to report your business name, the
name of Merchant'sprincipals and other information to Visa and MasterCard when Merchant is
terminated due to reasons listed in the Rules.

ii. Consortium Merchant Negative File. You acknowledge that Bank is required to report your
business name, the name of Merchant's principals and other information to Discover Network when
Merchant is terminated due to the reasons listed in the Rules.

ii. Desiqnated Account. All your obligations regarding accepted Sales Drafts will survive
termination. You must maintain in the Designated Account, and the Reserve Account enough funds to

cover all chargebacks, deposit charges, refunds and fees incurred by you for a reasonable time, but in
any event not less than the time specified in this Agreement. You authorize Bank to charge those
accounts, or any other account maintained under this Agreement, for all such amounts. If the amount in
the Designated Account or Reserve Account is not adequate, you wil! pay Bank the amount you owe it
upon demand, together with all costs and expenses incurred to collect that amount, including reasonable
attorneys' fees.

iii. Equipment. Within 14 business days of the date of termination, you must return all equipment

owned by Bank and immediately pay Bank any amounts you owe it for equipment costs,
iv. Early Termination. ! f you terminate this Agreement before the end of the Initial Term or

Renewal Term, you will immediately pay Bank, as liquidated damages, an early termination fee equal to
the$ 299. 00. You agree that the early termination fee is not a penalty, but rather is reasonable in light of
the financial harm caused by your early termination.

15.      COMPLIANCE WITH LAWS AND RULES.

You agree to comply with all rules and operating regulations issued from time to time by MasterCard,
Visa, Discover Network and the Debit Card networks selected on the Application including the information
available at http:// usa. visa.com and http://www.mastercard. com , and any policies and procedures
provided by Bank(" Rules"). The Rules are incorporated into this Agreement by reference as if they were
fully set forth in this Agreement. You further agree to comply with all applicable state, federal and local
laws, rules and regulations (" Laws"), as amended from time to time. You wilf assist Bank in complying
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with all Laws and Rules now or hereafter applicable to any Card transaction or this Agreement. You will
execute and deliver to Bank all instruments it may from time to time reasonably deem necessary.

16.      USE OF TRADEMARKS AND CONFIDENTIALITY.
A. Use of Trademarks. Your use of Visa, MasterCard, Discover Nefwork and Debit Card network marks
will fully comply with the Rules. Your use of Visa, MasterCard, Discover Network or other cards'
promotional materials will not indicate, directly or indirectly, that Visa, MasterCard or Discover Network
endorse any goods or services other than their own and you may not refer to Visa, MasterCard or
Discover Network in stating eligibility for your products or services. Upon termination of this Agreement or
upon notification by Visa, MasterCard, Discover Netwark and Debit Card network your use of such marks
must terminate.

B. Discover Network Program Marks. You are prohibited from using the Discover Network Prograrn
Marks ather than as expressly authorized in writing by Bank. " Discover Network Program Marks" mean

the brands, emblems, trademarks, and/or logos that identify Discover Network Cards. Additionally,
Merchant shall not use the Discover Network Program Marks other than to display decals, signage,
advertising, and other forms depicting the Discover Nefinrork Program Marks that are provided to
Merchant by Bank pursuant to the merchant program or otherwise approved in advance by Bank.
Merchant may use the Discover Network Program Marks only to promote the services covered by the
Discover Network Program Marks by using them on decals, indoor and outdoor signs, websites,
advertising materials and marketing materials; provided that all such uses by Merchant must be approved
in advance by Bank in writing. Merchant shall not use the Discover Network Program Marks in such a
way that customers could believe that the products or services offered by Merchant are sponsored or
guaranteed by the owners of the Discover Network Program Marks. Merchant recognizes that it has no
ownership rights in the Discover Network Program Marks. Merchant shall not assign to any third party
any of the rights to use the Discover Network Program Marks.
C. Confidentialitv.

i. Cardholder Information. You will not disclose to any third party Cardholders' account
information or other personal information except to an agent of yours assisting in completing a Card
transaction, or as required by law. Upon termination of this Agreement, or upon request by Bank for any
reason, you must destroy or return to Bank all material containing Cardholders' account numbers, Card
imprints, Sales Drafts, credit vouchers and carbons ( except for Sales Drafts maintained in accordance

with this Agreement, Laws, and the Rules). Further, you must take all steps reasonably necessary to
ensure Cardholder information is not disclosed or otherwise misused. You must not require a Cardholder
to complete a postcard or similar device that includes the Cardholders' account information in plain view
when mailed.

ii. Prohibitions. You wil! not use for your own purposes, will nof disclose to any third party, and will
retain in strictest confidence all information and data belonging to or relating to the business of Bank,
Visa, MasterCard and Discover Network( including without limitation the terms of this Agreement), and will
safeguard such infarmation and data by using the same degree of care that you use to protect your own
confidential information.

iii. Disclosure. You authorize Bank to disclose your name and address to any third party who
requests such information or otherwise has a reason to know such information. You authorize Bank to
disclose to Discover Network information requested including, but not limited to: ( a} Card transactions
conducted by you, ( b) aggregate and individual Merchant information and detail about the Card
transactions accepted by you, including Merchant category codes assigned by Bank to you, ( c) collective
and detailed information about disputes and other information required during an investigation, ( d)
information regarding principals of Merchant.
C. Return to Bank. All promotional materials, advertising displays, emblems, Sales Drafts, credit
memoranda and other forms supplied to you and not purchased by you or consumed in use will remain
the property of Bank and wifl be immediately returned to Bank upon termination of this Agreement. You
will be fully liable far all loss, cost, and expense suffered or incurred by Bank, arising out of the failure to
return or destroy such materials following termination.
D. Siqnage. If Merchant has requested signage for the purpose of indicating its acceptance of Debit
Cards, Merchant must display such signage for a minimum of 3 manths. All point of sale displays or       
websites must include either appropriate Visa-owned marks to indicate acceptance of Debit Cards and
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Other Cards or Visa approved signage to indicate acceptance of the limited acceptance category it has
selected.

E. BIN Information. If Merchant has requested BIN information, Merchant must only use this BIN
information for product identification purposes at the point of sale, and not disclose this proprietary and
confidential Visa B1N information to any third party without prior written permission from Visa USA.

17.      GENERAL.

A. Entire Aqreement. This Agreement as amended from time to time, including the Rules and the
completed Application, all of which are incorporated into this Agreement, constitute the entire agreement
between the parties, and all prior or other agreements or representations, written or oral, are superseded.

This Agreement may be signed in one or more counterparts, all of which, taken together, will constitute
one agreement. A faxed copy or photocopy of the Agreement shall be enforceable against all parties.
B. Governinq Law, Venue. This Agreement will be governed by the laws of the State of Ohio. Proper
venue for any dispute arising from this Agreement shall be in any state or federal court of competent
jurisdiction in Akron, Ohio. Merchant and Guarantor(s) agree to submit to the personal jurisdiction of
courts located in Akron, Ohio. Merchant agrees that it shall not bring or participate in or be a member of
any class action proceeding arising out of or related to this Agreement or fhe services provided by Bank
under this Agreement: The parties specifically waive the right to a jury trial in connection with any dispute
arising out of this Agreement, or between the parties for any reason.
C. Exclusivitv. During the Initial Term and any Renewal Term of this Agreemenf, you will not enter into an
agreement with any other entity that provides credit card or debit card processing services similar to those
provided by Bank as contemplated by this Rgreement without Bank's written consent. Bank has the
primary responsibility for the Merchant refationship and is responsible for ensuring that Merchant
complies with Rules.

D. Construction. Any alteration or strikeover in the text of this pre- printed Agreement will have no binding
effect, and will not be deemed to amend this Agreement. The headings used in this Agreement are

inserted for convenience only and will not affect the interpretation of any provision. The language used
will be deemed to be the language chosen by the parties to express their mutual intent, and no rule of
strict construction wilf be applied against any party.
E. Assignability. This Agreement may be assigned by Bank, but may not be assigned by Merchant
directly or by operation of law, without the prior written consent of Bank. If Merchant nevertheless assigns
this Agreernent without the consent of Bank, the Agreement shall be binding upon the assignee.
However, if Merchant nevertheless assigns this Agreement without the prior written consent of Bank, then

not only shall this Agreement be binding on the assignee but the Merchant and any guarantors shall
continue to be liable for any non- performance of assignee under this Agreement.
F. Notices. Any written notice under this Agreement will be deemed received upon the earlier of: ( i)
actual receipt or( ii) five calendar days after being deposited in the United States mail, and addressed to
the last address shown on the records of the sender.

G. Bankruptcv. Yau will immediately notify Bank of any bankruptcy, receivership, insolvency or similar
action or proceeding initiated by or against Merchant ar any of its principals. You will include Bank on the
list and matrix of creditors as filed with the Bankruptcy Court, whether or not a claim may exist at the time
of filing, and failure to do so will be cause for immediate termination or any other action available to Bank
under applicable Rules or Law.

H. Attornev's Fees. Merchant will be liable for and will indemnify and reimburse Bank for all attorneys'
fees and other costs and expenses paid or incurred by Bank or its agents in the enforcement of this
Agreement, or in collecting any amounts due from Merchant to Bank or resulting from any breach by
Merchant of this Agreement.

I. Amendments. Bank may propose amendments or additions to this Agreement. Sank will inform you of
a proposed change in a periodic statement or other written notice. You will be deemed to have agreed to

the change if you continue to present transactions to Bank after 7 business days following the mailing of
the notice. Notwithstanding the previous sentence, changes to fees authorized by this Agreement will be
effective upon notice to you, unless a later effective date is provided. Further, Sank will be entitled,

without notice, to pass through to you any fee increases imposed by Visa, MasterCard, Discover, Debit
Cacd networks, or telecommunication vendors without giving Merchant the right to terminate this
Agreement.
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J. Severabilitv and Waiver. If any provision of this Agreement is illegal,<the invalidity of that provision will
not affect any of the remaining provisions and this Agreement will be construed as if the illegal provision
is not contained in the Agreement. Neither the failure nor delay by Bank to exercise, or partial exercise of,
any right under this Agreement will operate as a waiver or estoppel of such right, nor shall it amend this
Agreement. All waivers must be signed by the waiving party.
K. Independent Contractors. Bank and Merchant will be deemed independent contractors and will not be
considered agent, joint venture or partner of the other, except as provided in 6. 0 and 7.A(ii).

L. Employee Actions. You are responsible for your employees' actions while in your employ.
M. Survival.  Sections 4. A, 4. B, 4.C, 6, 7, 8, 9, 10, 12, 14. E, 16, 17. B, and 17. H, will survive termination
of this Agreement

Merchant FirstMerit Bank, N. A.
Name of Merchant:

Village of Grayslake

f

signature)       signature)

Name:   0 5    ` Name:
Title:    Titfe:

Date:  i Date:
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Form  ' 9 Request for Taxpayer G e F° rm t° tne

Rev. December2014)     
dentification Number and Certification

requester. Do not

Department of the Treasury send to the I RS.
Internal Revenue Service

1 Name( as shown on your income tax return). Name is required on this line; do not leave this line blank.

N 2 Business name/ disregarded entity name, if different from above
Village of Grayslake

3 Check appropriate box for federal tax classification; check only one of the following seven boxes:       4 Exemptions( codes apply only to
certain entdies, not individuals; see

Individual/ sole proprietor or       C Corporation   S Corporation   Partnership      TrusUestate
y instructions on page 3):

d c single- member LLC

Limited liabilit com an Enter the tax classification C= C cor oration, S= S cor oration, P= artnershi       
Exempt payee code( if any)

Y P Y       P P p P)

p ?      Note. For a single- member LLC that is disregarded; do not check LLC; check the appropriate box in the line above for Exemption from FATCA reporting

y the tax classification of the single- member owner.      code( if any)

a     Other( seeinstructions)      GovernmentOffice AppliestoaccountsmaintainedoutsidetheU.S.J

5 Address( number, street, and apt. or suite no.) Requester's name and address( optional)
v

10 S. Seymour

6 City, state, and ZIP code

Grayslake, IL. 60030

7 List account number(s) here( optional)

Taxpayer ldentification Number( TIN)

Enter your TIN in the appropriate box. The TIN provided must match the name given on line 1 to avoid Social security number

backup withholding. For individuals, this is generally your social security number( SSN). However, for a     -

m -resident alien, sole proprietor, or disregarded entity, see the Part I instructions on page 3. For other
entities, it is your employer identification number( EIN). If you do not have a number, see How to get a
TIN on page 3.  or

Note. If the account is in more than one name, see the instructions for line 1 and the chart on page 4 for Employer identification number

guidelines on whose number to enter.

3 6   -  6 0 0 5 9 1 1

Certification

Under penalties of perjury, I certify that:

1. The number shown on this form is my correct taxpayer identification number( or I am waiting for a number to be issued to me); and

2. I am not subject to backup withholding because:( a) I am exempt from backup withholding, or( b) I have not been notified by the Internal Revenue
Service( IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or( c) the IRS has notified me that I am
no longer subject to backup withholding; and

3. I am a U. S. citizen or other U. S. person( defined below); and

4. The FATCA code(s) entered on this form( if any) indicating that I am exempt from FATCA reporting is correct.

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding
because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement( IRA), and
generally, payments other than interest and dividends, you are not required to sign the certification, but you must provide your correct TIN. See the
instructions on page 3.

Sign Signature of
Here U. S. person '     Date

G@Il@raI IIIStPUCt1011S Form 1098( home mortgage interest), 1098- E( student loan interest), 1098-T
tuition)

Section references are to the Internal Revenue Code unless otherwise noted.   Form 1099-C( canceled debt)
Future developments. Information about developments affecting Form W-9( such      .

Form 1099-A( acquisition or abandonment of secured property)
as legislation enacted after we release it) is at www.irs.gov/fw9.

Use Form W-9 only if you are a U. S. person( including a resident alien), to
Purpose of Form provide your correct TIN.

An individual or enttty( Form W- 9 requester) who is required to file an information fyou do not return Form W-9 to the requester with a TIN, you might be subject

return with the IRS must obtain your correct taxpayer identification number( TIN) to backup withholding. See What is backup withholding? on page 2.
which may be your social security number( SSN), individual taxpayer identification By signing the filled- out form, you:
number( ITIN), adoption taxpayer identification number( ATIN), or employer

1. Certify that the TIN you are giving is correct( or you are waiting for a numberidentification number( EIN), to report on an information return the amount paid to
to be issued),

you, or other amount reportable on an information return. Examples of information
returns include, but are not limited to, the following:   2. Certify that you are not subject to backup wfthholding, or

Form 1099- INT( interest earned or paid)   3. Claim exemption from backup withholding if you are a U. S. exempt payee. If
Form 1099- DIV( dividends, including those from stocks or mutual funds)      

applicable, you are also certifying that as a U. S. person, your allocable share of
any partnership income from a U. S. trade or business is not subject to the

Form 1099- MISC( various types of income, prizes, awards, or gross proceeds) withholding tax on foreign partners' share of effectively connected income, and
Form 1099- B( stock or mutual fund sales and certain other transactions by 4. Certify that FATCA code(s) entered on this form( if any) indicating that you are

brokers)      exempt from the FATCA reporting, is correct. See What is FATCA reporting? on
Form 1099-S( proceeds from real estate transactions)     page 2 for further information.

Form 1099- K( merchant card and third party network transactions)

Cat. No. 10231X Form W- 9(Rev. 12- 2014)
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In the cases below, the following person must give Form W- 8 to ihe partnership Updating Your information
for purposes of estabtishing fts U.S. status and avoiding withhoidtng on its
aliocable share of net income from ihe partnership conductEng a trade or business You must provide updated information to any person to whom you claimed to be
in the United States: an exempt payee it you are no longer an exempt payee and anticipate receivi g

In the case of a disregarded entity with a U.S. owner, the U. S. owner of the
reportable payments in the future from this person. For example, you may need to

disregarded entity and not the entity,   
provide updated informatlon if you are a C corporation that elects to be an S
corporation, or if you no longer are tax exempt. In addition, you must furnish a new

in the case of a grantor trust with a U. S. grantor or other U,S, owner, generaily,       Form W- 9 if the name or TIN changes for the account, for example, if ihe grantor
the U. S. grantor or other U.S. owrter of the grantor trvst and not the trust, and of a grantor trust dies.

In the case of a U.S. trust( oiher than a grantor trust), the U.S. trUSt( other than a
Pena tl@Sgrantor trust) and not the beneficiaries ot the trust.

Foreign person. If you are a fore(gn person or the U.S. branch of a foreign bank Failure to tumish TIN. If you fail to furnish your corcect TIN to a requester, you are
that has elected to be treated as a U. S. person, do not use Form W-9. Instead, use subject to a penalty of$ 50 for each such failure uniess your failure is due to
the appropriate Form W-8 or Form 8233( see Publication 515, Withholding of Tax reasonable cause and not to wiiitul neglect.

on Nonresident Aliens and Foreign Entities).     
Civil penalty for false informaHon with respect to withhoiding. If you make a

No resident alien who becomes a resident alien. Generaliy, only a nonresident false statement with no reasonable basis that results in no backup withhofding,
alien individual may use the terms of a tax treaty ta reduce or eliminate U.S, tax on you are subject to a$ 500 penalty.
certain types of income. However, most tau treaties contain a provision known as
a" saving clause." Exceptions specified in the saving clause may permit an Criminal penalty for faisitying informatlan. Wilifuity falsifying certifications or
exemption from tax to coniinue for certain types of income even after the payee affirmations may sub ect you to criminal penatfies including fines and/ or
has oiherwise become a U.S. resident alien for tax purposea

imprisonment

if you are a U.S, resident alien who is reiy(ng on an exception contained in the Misuse of TINs. If the requester discioses or usas TINs in violation of federal law,

savfng clause of a tax treaty to ciaim an exemptfon trom U.S. tax on certain types the requester may be subject to civii and crimfnal penalttes.

of income, you must attach a statement to Farm W- 9 that specifies the foilowing
fi e tems: Specific Instructions

1. The treaty country. Generaliy, this must he the same treaty undar which you
claimed exemption from tax as a nonresident ailen.       NaYn@

2. The treary article addressing the Income.    If you are an individuai, you must generaily @nter the name shown on your income
3. Thearticie numbar( or locatfon) in the tax treaty that contalns tha saving tax return. However, if you have changed your last name, ior instance, d e to

clause and its exceptfons.    marciage without informing the Social Security Administratlon of the name change,

4. The type and amount of income that qualifies for the exemptfon from tax.  
enter your first name, the last name shown on your soc(al security card, and your
new last name.

5. Sufficient facts to) ustify the exemptlon from tax under the terms of the treaty If the account Is in joint names, list first, and then circle, the name of the person
article.

or entity whose number you entered tn Part I of the form.
Exampte. Article 2Q of the U. S: China income tax treaty allows an exemption

Sole proprietor. Enter your indivlduai name as shown on your income tax retum
irom tax for scholarship income received by a Chinese student temporarily present

on the" Name" line. You may enter your business, trade, or" doing business asin the United States. Under U.S, law, this student wili become a resident alien for       (
DBA)" nama on tha" 8usiness name/disregarded entity name" line.

tax purposes ff his or her stay in ihe United States exceeds 5 calendaz years.
However, paragraph 2 of the flrst Protocol to ihe U. S: China treaty( dated April 30,      Partnership, C Corporation, or S Corporation. Enter the entfty' s name on the
1984) allows the provislons of Articie 20 to continue to appiy even after the Name" tine and any business, trade, or" doing business as( DBA) name" on the
Chinese student becomes a resident alien of the United States. A Chinese student      " 8usfness name/ disregarded enilty name" line.
who qualifies for this exception( under paragraph 2 of the first protocol) and is D{sregarded entity. For U.S, federai tax purposes, an entity that is dlsregarded as
relying on this ezceptlon to ciaim an exemptton from tax on his or her scholarship an entity separate from its owner is treated as a" d(sregarded entity." See
or feliowship income wouid attach to Forrn W-9 a statemsnt that includes fhe Regulation sectlon 301. 7701- 2(c)(2jQi. Enter the owner's nama on the" Name"
information descrihed above to support that exemption.   lins. The name ot the entity entered on the" Name" Iine shoukl never be a

If you are a nonresident alien or a foreign entity, give the requester the disregarded entity. The name on the" Name" line must be the name shown on the
appropriate compieted Form W-8 or Form 8233.  income tax retum on which the income should be reported. For exampie, if a

What is backup withhoiding? Persons making certain payments to you must
foreign LLC that is treated as a disregarded entity for U.S. federal tax purposes

under certain cond(tions withhold and pay to the IRS a percentage ot such
has a singie owner that is e U.S. person, the U.S. owner' s name Is required to he

payments. This ts called" backup withholding." Payments that may be sub ect to
Provided on the" Name" line. tf the direct owner of the entity ts aiso a disregarded

backup withhoiding include interest, tax-exempt fnterest, dividends, broker and
entity, enter the first owner that is not disregarded for federal tax purposes. Enter

barter exchange transactions, rents, royalties, nonemployee pay, payments made
the disregarded entity' s name on the" Business name/ disregarded entity name"

in settiement of payment card and third party network transactions, and certain
ne. If the owner of the disregarded eniity Is a foreign person, the owner must

payments from fishing boat operators. Real estate trensactions are not subject to
compiete an appropr(ate Form W-8 instead of a Form W- 9. This is the case even if

backup withholding.
theforeign person has a U.S. TIN.

You wilt not be subject to backup withholding on payments you receive if you
Note. Check the appropriate box for the U.S. federai tax clessification of the

give the requester your correct TIN, make the proper certificatfons, and report all
Person whose name is eniered on the" Name" line( IndividuaVsole proprietor,

your taxable Interest and dlvidends on your tax return.     
Partnership, C Corporation, S Corporatfon, TrusVestate).
Limited Ltabilily Company( LLC). if the person identified on the" IVame" line is an

Payments you receive will be subject to backup c, check the" Llmited Ilabilfty company" box only and enter the appropriate
withholding if• code forthe U, S. federel tax classi8cation in fhe space provided. if you are an LLC

1. You do not fumish our TIN to the re uester, 
that is treated as a parinership for U. S. federal tax purposes, e ter" P" for

Y q partnership. If you are an LLC that has flled a Form 8832 or a Form 2553 to be
2. You do not certify your TIN when required( see the Part il instructions on page taxed as a corporation, enter" C" for C corporation or" S" for S corporation, as

3 for details),      appropriate. If you are an LLC that is disregarded as an entfiy separafe from its

3. The IRS telfs ihe requesler that you furnished an fncorrect TIN,  
aWner under Regulation section 301. 7701- 3( except for employment and excise
tax), do not check tha LLG box uniess the owner of the LLC( required to be

4. The IRS telEs you thai you are subject to backup withholding because you did identified on the" Name" line) is another LLC that is not disregazded for U. S.
noi report all your interest and dividends on your tax return( for reportable interest tederal tax purposes. If the LlC is d(sregarded as an entity separate from its
and dividends only), or owner, enter the apprapriate tax classiiication of the owner identified on the

5. You do not certify to the requester that you are not subject to backup Name" itne.

withhoiding under 4 above( for reportabie interest and dividend accounts opened pther entities. Enter your business name as shown on required U. S. federai tax
after 1983 only),    documents on the" Name" line. This name shouid match the name shown on the

Certain payees and payments are exempt from backup withholding. See Exempt charter or oEher legai document creating the entity. You may enter any business,
payee code on page 3 and the separate Instructions for the Requester of Form trade, or DBA name on the" Business name/ disregardad entlty name" line.
W-9 for more information.

Also see Special rules forpartnerships on page 1.       
EX@111j tIOt1S

What is FATCA reporting? The Foreign Account Tax Compliance Act( FATCA) f you are exempt from backup withholding and/ or FATCA reporting, enter in the
requires a participating forsign financiai institution to report all United States Exemptions box, any code(s) that may apply to you. See Exempt payee code and
account holders that are specified United States persons. Certain payees are

Exemptlon from FATCA reporting code on page 3.

exempt from FATCA reporting. See Exemptlon from FATGA reportfng code on
page 3 and the instructions for ihe Requester of Form W-9 for more information.
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F cempt payee code. Generally, indivlduals( including sole proprietors) are not G— A reai estate investment trust
exempt trom backup withholding. Corporations are exempt from hackup H- A regulated investment company as defined in section 851 or an enlftywithholding for certain payments, such as Interest and dividends. Corporations are

registered at aIl times durfng the tax year under the Investment Company Act ofnot exempt from backup wtthhoiding for payments made in settlement of payment 1940-
card or third parry neiwork transactiona
Note. If ou are exem t from backu withhoidin

1— A common trust tund as defined in section 584(a)
Y p p g, you shouid still compiate this

form to avofd possible erroneous backup withholding.       J—A bank as defined in section 581

The following codes identify payees lhat are exempt from backup withhoiding: K—A broker

1— An organization exempt from tax under section 501( a), any IRA, or a L—A trust exempt from tax under secHOn 664 or described in sectlon 4947(a)( i)
custodial account under section 403(b)(7j ff the account satisfies the requirements M— A tax exempt trust under a section 403(b) plan or section 457(g) plan
of section 401(( 2)

2— The United States or any of its agancies or instrumentalities PaC't I. Taxpayer ldentification Number( TIN)
3— A state, the District of Cotumbia, a possession of the United States, or any of Enter your T!N in the appropriate box. If you are a resident alien and you do not

their poiitical subdivisions or fnstrumentalities have end are not e igible to get an SSN, your TIN is your tRS individual taxpayer

4— A foreign govemment or any of fts political subdivisions, agencies, or ldentification number( ITiI. Enter it in the sociai security number box. If you do not
instrumentalities have an ITIN, see How to get a TIN beEow.

5— A corporation If you are a sole proprietor and you have an EIN, you may enter e(ther your SSN
or EIN. However, the IRS prefers that you use your SSN.

6—A dealer in securities or commodities required to register in the United
if you are a single- member LLC that is disregarded as an entity separate from itsStates, the Disfrict of Columbfa, or a possesslon of the United States

owner see Umited Lfablfit Com an
7— A futures commisslon merchant re Istered with the Commodi Futures

Y P Y N-CJ on page 2), enter the owner's SSN( or
9 Y EIN, if the owner has one). Do not enter the dfsregarded entity's EIN. if tfie LLC Is

Tradi g Commfssion
ciassified as a corporation or partnership, enter the antity' s EIN.

8— A real estate investment trust
Note. See the chart on page 4 for further clarificaHon of name and TIN

9— An entity registered at ail times during the tax year under the Investment combinations.

Company Act of 1940
How to get a TIN. If you do not have a TIN, apply for one immediately. To appiy

10— A common trust fund operafed by a bank under section 584(aj for an SSN, get Form SS- 5, Application for a Sociai Security Card, irom your local
11— A fcnanciai institution Social Securfty Administration office or get this form onlfne at www.ssa.gov. You

may aiso get this form by calling 1- 800- 772- 1213. Use Form W-7, Application for
i2—A middleman known in the investment community as a nominee or IRS Individual Taxpayer ldentification Number, to apply for an ITIN, or Form SS- 4,

custodian Application for Employer ldentification Number, to apply for an EIN. You can apply
13— A Vust exempt from tax under section 664 or described in section 4947 for an EIN onlfne by accessfng the IRS website at www.Irs.gov/ trustnesses and

The followin chart shows
ciicking on Empioyer ldentif+catlon Number( EIN) under Starting a Business. You

g types of payments that may be exempt from backup can get Forms W- 7 and SS- 4 from the IRS by visiting IRS. gov or by calling 1- 800-
withhoiding. The chart appiles to the exempt payees listed above, l through 13. TAX- FORM( 1- 800- 829- 3676).

IF the payment is tor...     THEN the payment( s exempt for... If you are asked to complete Form W- 9 6ut do not have a TIN, appty for a TIN
and write" App(ted For" in the space for the TIN, sign and date the form, and give it
to the requester. For interest and d(vidend payments, and certaln payments made

interest and dividend payments Ali exempt payees except with respect to readily tradable instruments, generally you will have 6p days to get
for 7 a TIN and give It to the rsquester before you are sub)ect to backup withhoiding on

payments. The 60-day rule does not apply to other types of payments. You will be
8roker transactions Exempt payees 1 through 4 and 6 su6ject to backup withhold4ng on ali such payments until you provide your TIN to

through 17 and ali C corporallons, S the requesfer.

corporations must not enter an exempt Note. Entering" Applied Fo' means that you have already applied for a TIN or thaf
payee code because they are exempt you intend to apply for one soon.
oniy for sales of noncovered securities
acquired prior to 2012.   Caution: A disregarded U.S. entity that has a forelgn ownermust use the

appropnate Form W-8.

Barter sxchange transactfons and Exempt payees 1 through 4
patronage dividends Part 11. Certification

Payments over$ 600 requlred to be Generaliy, exempt payees
To establish to the withholding agent that you are a U.S, person, or resident allen,
sign Form W- 9. You may be requested to sign by the withhoiding agent even if

reported and direct sales over$ 5, 000   1 through
52

items 1, 4, or 5 betow indicate otherwise.

For a joint account, oniy the person whose TIN is shown in Part i should sign
Payments made in settlement of Exempt payees 1 through 4 when required). in the case of a disregarded entity, ihe person ide tified on the
payment card or third party network Name" line must sign. Exempt payees, see Exempt payee code earlier.
transactlons

Signature requirements. Complete the certification as indicated in items 1
See Form 1099- MISC, Miscelianeous Income, and its instructfons.  through 5 helow.

2
However, the following payments made to a corporation and reportabie on Form 7. Interest, dividend, and barter exchange accounts apened before 1984
1099- MISC are not exempt from backup withholding: medical and heaith care and 6roker accounts considered active during 1983. You must give your
payments, attorneys' fees, gross proceeds pafd to an attorney, and payments for correct TIN, but you do not have to sign the certification.

services paid by a federai executive age cy.      2, Interest, dividend, broker, and barter exchange accounts opened after
Exemption from PATCA reporting code. The foilowing codes identify payees 1983 and broker accounts considered inacUve during 1983. You must sign the
that are exempt from reportfng under fATCA. These codes appiy to pereons certification or backup withholdfng will apply. If you are subject to backup
submitting this form for accounts maintained outside of the United States by withhoiding and you are merely providing your correct TIN to the requester, you
certain foreign financiai institut(ons. Therefore, if you are only submitting this form must cross out item 2 fn the certitication before signing the form.
for an account you hold in ths United States, you may leave this fleid biank.     3. Reai estate transactions. You must s(gn the certificaUon. You may cross out
Consult with the person requestfng this form if you are uncertain if the financial item 2 of the certification.
Institutlon is subject to these requlrements.

4. Other payments, You must give your correct TIN, but you do not have to sign
A—An organization exempt from tax under section 501( a) or any individual the certification unless you have been notified that you have previously given an

retirement plan as defined in section 7701( a)(3  incorrect TIN." Other payments" include payments made En the course of the
B—The Unifed States or any of its agencies or instrumentalfties requester' s trade or business for rents, royalties, goods( other than bills for

merchandise), medical and health care services( fncluding payments to
C—A state, the Disirict of Columb(a, a possessio of the United States, or any corporations), payments to a nonemployee tor services, paymenfs made in

of their polft(cal subdivisions or instrumentalities settlement of payment card and third party network transactions, payments to
D— A corporatlon the stock of wh(ch is regularly traded on one or more certain fishing boat crew members and fishermen, and gross proceeds paid to

estabilshed securities markets, as described in Reg, section 1. 1472- 1( c)(1)( i)   attorneys( including payments to corporations).
E—A corporatfon ihat is a member of the same expanded affiilated group as a 5. Mortgage Interest paid by you, acquisition or abandonment of secured

corporation described in Reg. section 1. 1472- 1( cj( t}( i)     property, cancellation of debt, qualified tuition program payments( under

F— A dealer in securitiss, commodities, or derivative financiai instruments
sectfon 529), IRA, Coverdell ESA, Archer MSA or HSA contributions or

inciuding notionai prinelpai contracts, futures, forwards, and options) that( s
d(stributions, and pension distributions. You must give your correct TIN, but you

registered as such under the laws of the United States or any state
do not have to sign the certification.
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What Name and Number To Give the Requester Note, It no name is circied when more than one name is listed, the number will be
considered to be that ot the first name Ilsted.

For this type of account:     Give name and SSN of:

1. Individual The indivfdual Secure Your Tax Records from ldentity Theft
2. Two or more individuals Qoint The actual owner of the account or, Identity theft occurs when someone uses your personal information such as your

accounij if comb(ned funds, the first name, social security number( SSN), or other fdentffytng information, without your
individuat on the accounE' permissEon, to commit fraud or other crimes, An ident(ty thief may use your SSN to

3, Cusfodian account of a minor
get a job or may fi(e a tax return using your SSN to receive a refund.

The minor'      
To reduce your risk:Uniform G(ft to Minors Act)

4, a. The usuai revocabie savings The grantor-trustee'     
Protect your SSN,

trust( grantor Is also trustee}       Ensure your employer is protecting your SSN, and
b. So- cailed trust account that is The actual owner'       8e careful when choosing a tax preparer.
not a legal or valld trust under
state law If your tax records are afFected by identity theft and you receive a notice from

5. Sole proprietorship or disregarded The owner'    
the IRS, respond right away to the name and phone num6er printed on the IRS

entity owned by an individual
notice or leiter.

6. Grantor trust filing under Optional The grantoM
if your tax records are not currently affected by identity theft but you think you

Form 1099 FfEing Method 1( see
are at risk due to a Iost or stolen purse or wallet, questionable credit card activity

Regulation sectfan 1. 871- 4(b)(2)( ij(A))
or credit report, contact the IR5 Identity TheR Hotline at 1- 800- 908- 4490 or submit
Form 14039.

For this type of account:     Give name and EIN of:      For more information, ses Publication 4535, Identity Theft Prevention and Victim
7. Disregarded entity not owned by an The owner Assistance.

individual Victims of identity theft who are experiencing economic harm or a system
8. A valid trust, estate, or pension trust Legal entity'   problem, pr aze seeking help in resolving tax problems thaf have not been resolved
9. Corporation or LLC electing The corporation through normai channeis, may be eligible for Taxpayer Advocate Service( TAS)

corporate status on Form 8832 or assistancs. You can reach TAS by calling the TAS toli- free case intake line ai
Form 2553 1- 877-777-4778 orTfY/ TDD 1- 800- 829- 4059.

10. Association, club, religious, The organization Protect yourself from suspicious emails or phishing schemes. Phishing is the
charitable, educatfonal, or other creation and use of emaii and websites designed to mimic Iegitimate business

tax-exempt organizai(on emaits and websiies. The most common act is sending an email to a user falsely

11. Partnershi or multi- member LLC The artnershi
claiming to be an esta611shed legitimate`enterprise in an attempt to scam the user

P P P into surrendering private information that wili be used for identity theft.
12. A broker or regfstered nominee The broker or nominee The IRS does not initiate coniacts with ta cpayers via emails. Aiso, ihe IRS does

13. Account wlth the Department of The public entfty not request personal detailed information through email or ask taxpayers for the
Agriculture in the name of a puhlic PIN numbers, passwords, or similar secret access information for their credif card,

entity( such as a state or local bank, or other financial accounts.

government, schoo distrfct, or If you receive an unsolicited email claiming to be from the IRS, fornard this
prison) fhat rece(ves agriculturel message to phishing lrs.gov. You may also report misuse of the IRS name, logo,
program payments or other IRS property to the Treasury Inspector Generai for Tax Administration at

14. Grantor trust filing undar the Form The trusi 1- 800- 366- 4484. You can forward suspfcious emails to the Federal Trade
1041 Filing Method or the Optional Commission af: spam uce.gov or contact them at www.ftc.govlfdthek or 1- 877-
Form 1099 Ftiing Method 2( see IDTHEFf( 1- 877- 436- 4338y
Regulation section 1. 67i- 4{b)(2)(7( B)j Visit IRS. gov to learn more about idenfiry theft and how to reduce your dsk.

Llst tirst and circle the name of ifie peraon whose numher yau fumish, It only one person on a
jolnt account has an SSN, that person' s number must be turnished.

2 Circle the minots name a d tumish the minor's SSN.
3 You must show your Indivlduat narne and} rou may aiso enler your business or" DBA" name on

the" BUSlness name/disregarded entity" name line. You may use either your SSN or EIN( if you           
hava ona), 6ut the IAS ancourages you to use your SSN.

Lfst} lrst and circle the name of the Wst, esfate, or penslon trus6( Do not fumish the 17N of the
personal representative or trustee unless lhe legal entliy itself is not designated h the account
tftle.) Also see Spec/a/ rules lor partnersh/ps on page 1.

Note. Grantor also must provide a Fortn W-9 to trustee of trust

Privacy Act Notice
Section 6109 of the Internal Rsvenue Code requires you to provide your correct TIN to persons( including federat agencies) who are required to flle intormation retums with
the IRS to report interest, dividends, or certafn other income paid to you; mortgage interest you paid; the acquisition or abandonment of secured property; the cancetlation
of debt; or contributions you made to an IRA, Archer MSA, or HSA. The person collecting this form uses the information on the form to file lnformation returns with the IRS,
reporting the above information. Routine uses of thfs information inciude giving it to the Department of Justice for c(vil and criminai litigation and to cities, states, the District
of Columbia, and U. S. commonwealths and possessions for use in adminisiering thelr laws. The informatlon also may be disclosed to other countries under a treaty, to
federal and state agencies to enforce civil and criminai laws, or to federal law enforcement and inteliigence agencies to combat terrorlsm. You must provide your TIN

whether or not you are required to file a tax retum. Under section 34D6, payers must generaily withhold a percentage of taxabla interest, d(vidend, and certain other
payments to a payee who does not give a TIN to the payer. Certain penalttes may siso apply for providing false or fraudulent information.


