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Jennifer Hess

From: Stephen Taylor [stephen@GoLeadingIT.com]
Sent: Monday, January 26, 2015 11:45 AM
To: Chris Sparkman
Subject: RE: Village of Grayslake Support

Awesome Chris Thank you!

I’ll share the feedback with them team.

Stephen Taylor Technology Consultant and CEO

LeadingIT NEXT Generation Technology Support

815) 308 2095

http://GoLeadingIT.com

From: Chris Sparkman mailto:CSparkman@villageofgrayslake.com]

Sent: Monday, January 26, 2015 11:43 AM

To: Stephen Taylor

Subject: Village of Grayslake Support

Hi Stephen,

I can’t believe it’s already been close to 9 months since we began working together. I’d like to first say how impressed

we have been with the professional support and assistance we have received from LeadingIT. While the entire LeadingIT

staff we have worked with has been great, I’d like to specifically call out Jason and Dave for their help on a wide variety

of topics. One example was the recent New World upgrade these typically caused a lot of issues with prior vendors and

you guys did a fantastic job with this!

With that being said, we are approaching the beginning of our 15/16 fiscal year on May 1. The Village of Grayslake would

like to continue working with LeadingIT Solutions as our IT consultants and helpdesk support for the next fiscal year. As

per our agreement, our monthly fee will increase by 3%.Our current fee is 3,863 per month which will increase to

3,979 effective May 1, 2015. If you have any questions or comments please let me know. Thanks again!

Chris Sparkman | Village of Grayslake
Senior Management Analyst

10 South Seymour Avenue | Grayslake, IL 60030

Phone 847.223.8515 | Fax 847.223.4821

csparkman@villageofgrayslake.com | www.villageofgrayslake.com
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