
Custom Mobi(e App for Grayslake, it.      

Organ€zakion Village Of Grayslake uR  hftp://www.villaqeofgravsiake.cam/

StrestAddress 10 Sauth Seyrnour

Address 2

City Grayslake state iL Rostal Code 60030

Bin ng contact Chris Sparkman Email csparkman(c villaqeofqrayslake.com

Phone 47-223-8515 Ext.   Fax 847-223- 4821

Silling Address 10 South 5eymour

Address 2

Y Grays(ake State IL Postal Code 60030

Tax I#    36- 6005911 Sales Tax Exempt#   E995-7752-06

Billing Terms Nionthly Account Rep Janine Barja

lnfo Required on Invoice( PO orJob#)    PO

Project Confact Chris Sparkman emai csparkmanna.villaqeofgrayslake.com

Phone 847-223- 8515 xt.   Fax 47-223-4829

r -    . .  

n . -    

P.ro ect Qeta ls     ,  .     One Time Fee..

Desic n&. Pro ect_Overview

Unique app name( name of app for on iTunes& Androfd ilAarket) 4,500

Unique design etemertts and calor scheme

a Image des€gn for icon screen

o Splash page that wi[I appear when launching ihe app
o Banner that wilt appear across the top of app{ including text and background
o Background{ image& calor)

o Color of texi under icons

Unique module appearance

o App navigation( which modules appear and in wtiat order they appear)
o Name of madules

o Icons associated with Yhe modules

Tofa[ Pro ect Development Fee 4,5Q0  '
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Custom MobiEe App for Grayslake, IL

Annual Support; Mainfenance& Ho.s#ing Service Include the Foliowing:    
Support

a 7-7( CSTj Mon- Fri( excEuding olidays)
0 24/7 Emergency Support
o Dedicated Support P.ersonnel

0 2-hour Response during Normal Hours
o Usability Impro emenfs
o  [ ntegretioh New& Upgraded Services

o Proactive Support for Updates& Fixes

o Online Training Manuals
o Monthly Newsletters
o Phone Consuiting 1, 200

o CivicPlus Connection

Maintenance of CivicP[us App[icafion& Modules

o lnstall Service Patches for OS

o Upgrades

o Fixes

o lmprovements

o Integrafion.

o Testing
o Deve[opment

o Usage L.icense

Hosting
o Shared Web/SQL Server

o DNS Cnnsulfing& Maintenance

o Monitor Bandwidth- Router Traffic

o RedundantlSP

o Redundant Cooling
o Natural Gas Powered Generator

o Daily Tape Backup
o Intrusion Detectian& Prevention

o Anti irus Protection

o Upgrade Hardware

Annual Placement on Apple' s iTunes Store and Android's Maricet Included

Tota1 Annuaf Fee Increase 9, 280  `

Client will be invoiced for the Total Projec#Development Fee and the Tota! 1st Year Annual Fee upon submission of the Sales

Form and P. O.

The Client will be in oiced electraniaaliy thraugh email. Upon request CivicPlus will mail invaioes and the Client will be charged
a$ 5.00 con enience fee.

Annua! fees fior your Custom Mobile Application are subject to the renewal terms of the original contract befween CivicPlus

and Rareiit.
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Cu t rn' Nlobite 1pp f r ray iak, L

Acceptartc

We, 1hc undersigr i, agr e n i s the ntl ns sp cified in tt is dlacum t, ur d rstand antl uth rize the provisi of enric s

outt ned in t ls Ag' eme t.

v i     ray t c 

r y..., 

vicPlu     C aEe

S yn ncl- iriall ar ax thts spy And—Maii'' r t( 2 SEgrtsd rig9r at ;

Attn: Contrtac t M n r CivitFlus Gnnira M nag r
inail: Sales rdir atr rr vic l s.cc rri 317 Ff fc n St., S(#

ax.? 8- 587' 95' 1 : f itanf an. 6502

We wili- m i ar fax a c unter-sigr ed c ap r vf th agr rr ent b c ta yac s a ie can b gin y ur prc js t. p n r c ipt c f lw a
sigr ed ori in s, mve wiI! unt r-s n and r iurn on c sy f r yt ur s:

T Rertnaindc r sf this ge le# intenti naBly b an--

E ge 3 c i' 3.
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iry7l esuslcrn St:, Suila• N# n t# tarp,
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Gi cd' 1us. s ttt
T I F1"E39 8G8wC?.8 233' AGt̀i{s 7tit3it{ EXt. 491 • S{1p1' cs[ IG3St,. 7 7 • i- X 78^. 5 7-#33;°13


