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7'hank you for the opportunity to quoie aur so ware and serviees,

At BS& A, we are focused on de[iueriny ur paroUeted service, solutions, suppor, and eustomer satisfactlon, You' t
see this in our titerature, bu iYs notjust a marketing strategy... it's a mindset deepty emb ddect in our L71tlA. Our
goaf is to provid such r rnarkabte custvmer service tha#our customers feet competted ta remark a6out it
We are extremety proud af the many Eong- term customer r lai ions ips we have buift. Our setccess ts directty
correlated with putting the customer irst and consistently choosing`to ttsten. l3etiueriny unpara! le ed custom r
servtce is the founttation of our ompany,

BS& A Software

14965 Abbey t.ane Bath M! 48&08
855J BSA- SCIFT/ fax( 517) 64f- 8960

bsasof#ware.com
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Cost Sumrrtary

Apptication and An»uat Service Fee,prices based on an approximate papu(ation of21,101 and 5,750 u itifiy customers<

So twore is ticensed for use anfy bymunicipality identt ed on the cover page. if used for additionot ent ties cr agenties,
please cantQet B5&A for appropriate pricing.

Prices subject to change if the actual count u signi icant(ydi ferent than ihe est(mated count.;

APNl.itations, New I urch i e

General ledger. NET 6.495

Accounts Payabie: NET 5,5A5

Cash Receipting. fdEf' 55.545

Misceilaneous Receivables. NET 5, 545

Utility Billing: t FET 11,5t1U

Access My GovJlnternet Services 1,500

Subtat l     $ 36,130

E'.     . . 
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Data Conuersions .`

Convert existing MSI data to BS t,A farmat:    

v
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x      

e       ..  

Genera) Ledger( Chart ofAccounts, Balances, Budget, t7p to 10 Years Joumal Tra saction His#ory)  3,2SQ

Accounts Payable( Vendars; Up to l0 Years Invaices and Check History)    75 I

Utility Biiling 13,#00

Subtot l     18.40Q I

No con ersion to be performed for:

Cash Receipting. NET

Miscellaneous Receivabtes. NET

I
Gustom Import"s atnd Progr,am Customixation.        

lock Box Import 2,OOQ

Cartegraph Integra#ion with Utility Billing`   5,000

Subtatal      $ 7.000

Questions?P(ease catt Kevin Schafer ai(&55) 272-7638 vr email ksehafer@bsosonwpre.com PQ9e Q/ 9

Prlces good for a pertod of90 days from date oa quate.     Villaye o( Grayslake, lake County L. Quoted Febrt+ary 2Q 211T 4.



Project Management and:Implemen#ation Planning
i

Services include:

Anatyzing customerprocesses to ensure alI critica! componenis are addressed
Creatiny and managiny fhe project schedute in accordance wiih ihe cus#omer's existing pracesses and needs
Providing a centrat contact between the customerproject leaders, developers, trainers, IT sta(f and other resources required
throughout the tronsition period

Coordinating Qnd/ or perjorming data extracNons necessary far both testing and final conversions
lnstalling the software and providing! T consuftation for network, server, and workstat(on configuration and requirements
Testing and reviewing canverted data

6.965

lmplementatian and Training

asoiaQy
Doys quoted are estimater you are billed for actual days used

Services inciude:

Settrng up users and user secunty r ghts_far ebc.h.appl[cutipn
Per`orming na( process and procedure revicew.;; ,
Configuring cusrom sett[ngs in each applccattort;fo jit the.needs of.the customer
Setting up appfication( ntegration and workf(ow me#hods
Onsite verification of converted data for ba(anring a.nd,audittng,purposes      ,.. 
Training and Go- Live

Software Setup Days: 2 1, 700

General Ledger. NET Days: 3 2, 550

Accounts Payable, NET Days 2 1, 700

Cash Receipting. NET Days: 1 850

Miscellaneous ReceivabEes. N 7 Days: 2 1,700

Utilify BilEing. NET Days: 10 8, 500 I,

Aaess My Gov/ Internet Services Days: 1 8S8

Total: 2l Subtotal       $ 17,850

I
I

i

Questions? Ptease calf Kevin Srhafer at{ 855) 272-7638 or email kschafer@bsosoftware.com Page 4 of 9 i

Prices goad( or a period of 90 days from date on quate.      Vitlage of Graysfake,[. ake Countylt. Quoted February20, 2014,   
i



Cost Tvtals

Not includinq Annua(Service Fees.

Applications 36,13Q

bata Canversions 8`

Custom Imports and Program Customizatian 7,0

Project Management and Implementation Ptanning 6,965

Implementation and Training 17,850

Total Proposed 86,345

Chec tE s s topay e rthrte ;      

a

Travel xpenses 6,320

Travei expenses are'quoted estimates Actual costs are dependent on the real fmplementation and training days provided.

Grand 7otal (with Trave E pens s) :  ; '      ,    . . `       92, 6a
d

i   
s r       #

Questions?Ptease m(!Kevin Schafer at( 855) 272-7638 nr err+ati kschafer bsasojtware.com PQ9e$ af9

Prices good for a pedad of9Q days trom date on quote.      tage uf Grayslake, Lake County It, Quoted Feb uary 20,2014.



Annual Service Fees, New Purchases

Unlimifed service and supportduring your first ar with the program are inrtuded rn your purchase price. Therea/ ter, Service Fees are
biiled annuatty. BS& A Softwore reserves#he riyht to increase fhe AnnuafService fee by no more fhan the yeorly Consumers Price lndex
CPI),

General Ledger. NET t1,300
Actounts Payable. NET'      1,1i0

Cash Receipting. NET 1,110

Miscellaneous Receivables. NEI'      1,110

Utility Billing, NET 2,300
Access My Gov/lnternet Services 1,500

Total Annual:Service, New Purchases 58,430

3

Questions? Ptease rnll KeVin Scfia/er at( 855) 272-7638 or emai(kschafer bsasaftwore.com Page 6 of9

Prtces good for a pertod of90 days( rom date on quote.      llage of rcryslpke, Lake County ft. Quoted February 20,Zd14.



Optionat ttem(s)

Cash Receipting Hardware
Quantity Cosi

Epson Series Receipt Printer* 750 x    ; T   =  S

Epson Series Receipk,Printer*' w/kScad 1, 100 x       -  _    +'

ARG Cash Drawer**  250 x         $   '''

imageTeam 2800 Handheltl Linear Barcode Scanner 250 x       =  S   '

Thiswill add S       to the 7ota1 Proposed.

lMPORTANT. The recePpt printer must be ptugged into the USB port on o»e warkstation{ no your server). i'f is printer is r vt to be
shared wtth other workstations, if more:than one workstatlan wifl be used or rerefpting, pieas cansider purcirasing more thvn
one receFpt printer. tharn receiptprinters.are not compatibte with Vtsta orWindows 7. The pson Series reptaces the lthaca brand
and is ful(y compotible with ihose operating systems.

I/ astng a previously:purchased r,eceiptpdnter,with ihe AP, Gnsh Drawer,i vhich 6rand wl( t: i sed writh the drawer2
Epson  ,_ Ithaca   _ OtRer( plevsespecify} 

Please provide the number of cash drawers#hat wiil b hooked up ta the pr ttter     

a ,     `      

F. y       ;  

e.;       .

Pro ram Customizatit     

858u4 strives to provide a 8exible solution that can be ilored#o each municipality's r eds: However, in some cases, custom work may
be required. Typical examp{es include:

custom payment import/ lock box import
custom QCR scan- line

custom joumal e cport to an outside acccxtnting systsm
custom reports

If you require any custom work, please let us knaw so that we can better'understand# he scope of your request and include that in a
separate proposal.

Questions? P(ease tai! Kevin Schafer at{855) 272- 7638 or ematt kschp/er@6snsa/fware.com p9e T.af 9

Price; good foru period of 90 dpys from date on quote.     Vitiage ofGmyslake, Lake County IL Quoted Februory201Q24.



Acceptance

Signature c stit e..
t t» rrt''c ` t sl+ b

An ord r products and services as quoted
Quotec! prices do not inctude Program Customizatian or training beyor tf the esttmated number of days

2.   Agreement with the proposed Annuai Service Fees
3.   Acceptance ofi BS& A's harclware recpmmendations required to efficiently run the. IVET appticatio ts

r  '      2        
Sigrt ture Date

M      

e             

1.,.. .      .; ,   ;     

ra,    ,,,  

BS8tA PLEDGE. We offer a one-year, risk- reversal pled e on our software. if, u to a year after installation, yau are nat

happy with our saftware and senrice, you can return o r o r for; A ref
iz      .    

Returning Accepted Proposal to B5& A

Please return the entire proposa wifh signature/date( this page) and contact informution-(next page) fl(ed out, byany of
these methods:

M it:    B58tA Software

14965 Abbey Lane
Bath, MI 4€3808

Fax;     ( 517) 641-$ 960

Email:  kschafer@bsasoftware.com

Once your praposai is received, a B58tA representative will contact you to begin the scheduling process.

Questions7 Pteose caU Kevin Scha(er at( 855j 2T1-3638 or emait kschafer bsnso/ twore.com Page 8 0 9

Prtces good r a pertod of90 days{ rom date on quote.      Vil(age ofGrayslake, Cake Caunry lL. Quoied February 0, 2014.


