
Dear Valued Flag Automotive Family:

We want to let you know that we are open for business and here to assist you, as we have been 
designated by Gov. Pritzker as an essential business. We are working hard to ensure we continue our 
operations in an effort to support your needs. And we are committed to doing everything we can to 
make both Cadillac of Naperville and Flag Chevrolet a safe and trusted environment when you visit 
one of our stores. 
-------------------

Gov. Pritzker’s Shelter In Place Order

Dear CATA Member Dealer:

As your are likely aware, Gov. Pritzker has issued a “shelter in place” order, effectively closing 
all non-essential businesses.

Automobile dealerships have been designated as essential businesses, allowing sales, parts & 
service facilities at new-car dealers to continue operating. 

From Gov. Pritzker’s March 20 executive order to Shelter in Place the following may remain 
open: Gas stations and businesses needed for transportation. Gas stations and auto-supply, 
auto-repair, and related facilities and bicycle shops and related facilities. 

Look for more information in the coming days. As always you can check the CATA website for 
the latest information. 

-------------------
Flag Auto Group makes browsing for a New or Pre-owned vehicle convenient from the comfort of 
your home.  Need to schedule service, or purchase a part or accessory?  As always, we are only a 
chat, email, or phone call away to assist you! We wanted to personally reach out and share a few 
actions we’re taking to continue to earn your trust during this time:

•	 In-home test drives for New & Pre-Owned vehicles
•	 Virtual trade appraisals
•	 Valet Service which includes pick-up and delivery service for Service Department clients
•	 Free delivery for parts and accessories

We want to thank you for being a loyal customer, and we will make every attempt to bring all 
your sales, service and parts needs to your home to help you during these unprecedented and 
challenging times. 

Warmest regards,
Flag Automotive Group
(630) 355-2700 | napervillecadillac.com | tbraglia@flagcars.com
(847) 752-6223 | flagchevrolet.com | jrodriguez@flagcars.com


